
CROWTHORNE PARISH COUNCIL 
PARISH OFFICE: MORGAN CENTRE, WELLINGTON ROAD, CROWTHORNE, BERKSHIRE,  
RG45 7LD 

 
TELEPHONE: 01344 771251  
E-mail: clerk@crowthorne-pc.gov.uk  
www.crowthorne-pc.gov.uk 
CLERK TO THE COUNCIL 
Mrs MC Saville 

 
 
 

26 August 2026 
 
 
Dear Councillor 
 
You are hereby summoned to attend the following meeting(s) of Crowthorne Parish 
Council, the agenda and associated papers for which are attached.  If you have 
any comments regarding the agenda or any of the attached documents, please do 
not hesitate to contact me prior to the meeting: 
 
 Council meeting (incorporating Planning and Finance Matters) - open to the public - to 

commence at 7.30pm. 
 
The above meeting(s) will be held on TUESDAY 1 SEPTEMBER 2026 at the 
Morgan Centre, Wellington Road, Crowthorne. 
 
Yours sincerely 
 

 

Melanie Saville 
Clerk to the Council 
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NOTIC 
 
 
 
NOTICE OF A MEETING OF CROWTHORNE PARISH COUNCIL TO BE 
HELD AT 7.30PM ON TUESDAY 1 SEPTEMBER 2026 AT THE MORGAN 
CENTRE, WELLINGTON ROAD, CROWTHORNE RG45 7LD  
 

 
Clerk to the Parish Council 

AGENDA   
                                                                   
1) Apologies for absence. 
2) Declarations of interest and dispensations: To receive any declarations of interest 

relating to business to be conducted in this meeting and confirmation of any relevant 
dispensations. 

3) To approve the minutes of the Council meeting held on 7 July 2026. 
4)  Matters arising from the minutes of the meeting held on 7 July 2026 (if any). 
5) To receive the Clerk’s report. 
6)  Fifteen minute question time – to receive questions from the members of the public. 
 
Planning Matters: 
7) Planning matters arising from the minutes of the meeting held on 7 July 2026 (if any). 
8) To receive and note planning information items. 
9) To review and comment on the following planning applications received and planning 

appeals (if any), and to formally note submissions made in respect of planning 
applications determined under delegated provisions during the summer recess period.  
(Full details of the applications can be found at: Register View 

 
 List of delegated submissions over the summer recess 

- PA/2026/0673 LIDL, 80 High Street, Crowthorne, RG45 7BE (withdrawn) 
- PA/2026/0569 36 Grant Rd, Crowthorne, RG45 7JL  

  Planning applications for determination of comments on 1 September 
- PA/2026/0650 Edgbarrow School, Grant Rd, Crowthorne, RG45 7HZ 
- PA/2026/0726 12-14 High Street, Crowthorne, RG45 7AZ 
- PA/2026/0769 141 High Street, Crowthorne, RG45 7AF 

10)  To receive an update on the Neighbourhood Plan Scoping Review meeting and 
determine next steps – Cllr Wood. 

11) To ratify Crowthorne Parish Council’s response to an application to designate the 
Sports Pavillion at Broadmoor as an Asset of Community Value - Cllr Wood. 

 
Financial Matters: 
12)  To approve the payments presented for the period 2 July to 2 September 2026 –  
 Cllr J Allen. 
13) To receive and approve the Community Infrastructure Levy (CIL) table including 

committed project expenditure and recoupment deadlines – Cllr J Allen. 

 

CROWTHORNE PARISH COUNCIL 
PARISH OFFICE: MORGAN CENTRE, WELLINGTON ROAD, CROWTHORNE, BERKSHIRE, RG45 7LD 
 
TELEPHONE: 01344 771251    
E-mail: clerk@crowthorne-pc.gov.uk 
www.crowthorne-pc.gov.uk 
 

CLERK TO THE COUNCIL 
Mrs M C Saville 
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14) To receive and note the correspondence from PK Littlejohn (external auditors) 
concerning the successful outcome of CPC’s audit for 2025/26 – Cllr J Allen. 

 
Council Matters: 
15) To receive, note and approve the monthly written report from CPC’s Project Officer on 

CPC’s events programs, project status, progress and anticipated delivery/completion. 
16) To approve changes to the Staff Appraisal Policy – Cllr Wood. 
17) Adoption of a Data Protection Complaints Policy – Cllr Wood. 
18) To consider and approve projects for delivery using the Natural Environment and Rural 

Communities (NERC) budget – Cllr Storm.  
19) To resolve to adopt a Buddy Bench as a Parish Council asset – Cllr Dr N Robertson. 
20) To receive a verbal report on any stakeholder matters relating to Buckler’s Park –  
 Cllr J Allen. 
21)  Reports from representatives of outside bodies. 
22)  To review and note those information items previously circulated (if any). 
23)  Member’s information items (if any). 
24)  Items for inclusion on future agendas – please inform the Clerk. 
 

Pursuant to section 1(2) of the Public Bodies (Admission to Meetings) Act 1960, it is resolved 
that, because of the confidential nature of the business to be transacted, the press and public 
are excluded from the meeting whilst the following confidential items are considered: 

25) To ratify the appointment of a new Part Time-Caretaker and Grounds person and to vary 
an associated commercial cleaning contract previously awarded by Council – Cllr Wood. 
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CROWTHORNE PARISH COUNCIL

MINUTES OF THE MEETING OF CROWTHORNE PARISH COUNCIL (CPC) HELD AT 
THE MORGAN CENTRE, WELLINGTON ROAD, CROWTHORNE ON TUESDAY  
7 JULY 2026 AT 7.30PM  

Present: Cllr P Wood - in the Chair
Cllr S Butterworth  
Cllr N Kilvert  
Cllr T McKenzie-Boyle  
Cllr Mrs G Robertson 
Cllr N Robertson 
Cllr E Storm
Cllr R Wade  
Mrs M Saville - Clerk 
Mrs J Robertson - Assistant Clerk 
Mrs L Turkington – Snr. Projects Officer
2 members of the public

Apologies accepted: Cllr J Allen
Cllr T Eberle

Minute 63 DECLARATIONS OF INTEREST AND DISPENSATIONS
None. 

Minute 64 APPROVAL OF MINUTES OF THE PARISH COUNCIL MEETING
The minutes of the meeting of the Parish Council held on 2 June 2026 as 
circulated, were taken as read, confirmed and signed by the Chair as a true 
record. 

It was agreed that the planning agenda item would be taken next, outside the published 
order of business, to accommodate two members of the public who had attended the 
meeting in connection with a planning application. For ease of reference, however, these 
minutes have been recorded in the order of items as published on the agenda.

Minute 65 MATTERS ARISING FROM MEETING HELD ON 2 JUNE 2026 
1 Min 42.1 – Public Question Time - Hurst Lodge School change of use 
application
This application is still showing as pending a decision on the BFC planning 
portal. There is an engrossed S.106 agreement on the portal which seeks to 
secure £2,000 for the TRO related to the site.
2 Min 42.2 – Revised depot site proposals for Phase 5C at Buckler’s Park
Following the last meeting, CPC received an email from BFC requesting 
costings for building the recreation infrastructure requested on phase 5C and 
managing the site for 10 years in order to give BFC a target to source the 
money required. This is positive news and potentially alleviates a significant 
funding call on CPC’s CIL and budget for the acquisition and management of 
the site for the first 10 years. CPC’s Project Officer and Finance Officer are 
beginning the works on costing the proposals in order to respond substantively 
to BFC.
3 Min 42.3 – Post Covid High Street, retail, and employment regeneration 
in Crowthorne and Banner Flags
An update on changes to shop units on the High Street was provided. 
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Minute 65 (cont)
4 Min 42.4 – Crowthorne Policing
A follow up Have Your Say meeting has been organised for Friday 10 July at 
5pm, by PCSO Kennedy and CPC to feedback to residents on Addiscombe 
Road the advice from BFC concerning the fallen tree and residents’ request to 
install traffic calming measures on the private unadopted road.  Cllrs 
Butterworth and McKenzie-Boyle volunteered to attend this meeting.

Details of the current Neighbourhood Team officers were shared together with 
dates of forthcoming Have Your Say Meetings.

TVP have reported that they are taking no further action concerning the phone 
calls to CPC by young people complaining about the removal of bike jumps 
and making threats to kill staff following the removal of  jumps built and 
excavated without permission at Circle Hill woods.  TVP had stated this 
decision was based on cost and difficulties obtaining phone geo locator/phone 
record information.  Members agreed that the Clerk should submit an 
application to TVP for a review of the decision to close the case and take no 
further action.

The Clerk has written to TVP to request that a Neighbourhood Team Officer 
attend the Summer of Fun event on 18 August.
5 Min 42.5 – CROW Repair Café and planned activities
Crowthorne Repair Café continue their regular sessions on the last Saturday 
of each month.

CROW have announced that their organisation is to become dormant but that 
the Repair Café will continue. CROW are looking at ongoing projects to 
support with their existing funding and CPC’s Project Officer has suggested 
various schemes they may wish to fund. 
6 Min 42.6 – LESG Stakeholder’s meeting
The draft notes from the last LESG meeting held on 28 May have been 
circulated to LESG members, including CPC Cllrs, via email on 2 June. 
Invitations for the next LESG meeting on 18 September at 11am via Teams 
have been issued.
7 Min 42.7 - Buckler’s Park and Hub
The Stables Café hosted its first CPC Cllr surgery on Saturday 6 June to 
promote better engagement opportunities for Buckler’s Park residents with 
CPC and its Cllrs. Cllrs Butterworth and Kilvert reported that only one resident 
came into the surgery to say ‘hello’. No concerns were raised.
8 Min 42.8 - Bank Reconciliation
Cllr Allen undertakes a monthly review of the bank reconciliation. The 
reconciliation is prepared by the Finance Officer and emailed to Cllr Allen who 
reviews it and responds to either approve or raise any queries. As ever, all 
paperwork is available from the parish office should any other Cllr wish to 
inspect it. 
9 Min 42.9 - Cllr Surgery
Cllrs Butterworth and Kilvert hosted the Cllr Surgery at The Stables Café in 
June as reported above. Cllrs Storm and Wood hosted the Surgery at the 
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Minute 65 (cont)
Library on Saturday 6 June and had a visit from one resident raising concerns 
about build quality issues with new build homes.  The resident was advised 
who/how to contact third parties for help as this is not within the remit of the 
Parish Council. 

Details for the surgery rota in place between now and CPC’s September 
meeting were shared along with a reminder that CPC’s Cllr Surgery Procedure 
stipulates that at least 2 Cllrs should host each Cllr surgery for their own 
safety.  If Cllrs are due to host a Cllr surgery but cannot for any reason, it is 
incumbent on them to find another Cllr to attend in their place.
10 Min 42.10 – Staff leave and rota
Members were advised of annual leave/TOIL (time off in lieu) booked by staff 
and updated on the work from home rota.
11 Min 42.11 - Youth Work  
The Wayz continue to provide their regular detached visits at the Morgan Rec. 
and other outdoor areas in Crowthorne. The Wayz, manager, Gareth Mepham 
provided an update stating that many conversations had been held with young 
people at Circle Hill and an idea put forward regarding the building of jumps in 
that area.

A holding response has been sent without agreement or commitment. 
Currently, Local Nature Reserve Status has been applied for through both 
BFC and Wokingham Borough Council.  The outcome of the application will 
determine future land management and is likely to preclude the temporary 
installation of bike jumps. The charity trustees for the site are yet to consider 
the request. Further updates will be brought to CPC in due course.
12 Min 42.12 – Pre-School extended day
The nursery is working with CATS to accommodate the arrangements for the 
Pop Up pantos in July by clearing the stage etc for the performances.
13 Min 42.13 – Anti-social behaviour in parks - BFC and stakeholder Teams 
meetings  
The group met on 8 June. Issues with drug use at Napier Woods were 
reported via local social media groups and this will be followed up by the ASB 
group.

The Chair of this meeting recommended that CPC applies for a review of the 
case following TVP’s decision to close the file regarding the unsolicited 
threatening phone calls to CPC’s offices which included a death threat left on 
Council’s voicemail system.  

The next meeting of the group is on 6 July where the Clerk will raise the 
recurrence of issues with play equipment and gates being smeared with 
grease at the park on Pinefields Close.  This matter is already back with the 
Police and Community Safety for advice and follow up. Drug use by older 
males is also occurring around the ponds at Buckler’s Park and the Clerk will 
report this into the group.
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Minute 65 (cont)
14 Min 42.14 – Bus petition  
Cllr Wood reported that he had participated in a Community Transport Teams 
presentation by Ventnor Town Council describing their community bus service.  
It was also attended by Guy Gilbe, Janet Cochrane and several other 
Bracknell councillors.  Ventnor is located on the south coast of the Isle of 
Wight.  Their community bus service runs 3 days a week making four return 
journeys to either end of the town.  Costings were provided for this service.  
Cllr Wood has contacted Cllr Gillbe for his views on the usefulness of the 
information provided and is awaiting a response. 
15 Min 42.15 – Crowthorne Smiles
The site owner at Crowthorne Smiles agreed to pay their share of the remedial 
drain work to have one of their surface water downpipes connected into CPC’s 
new car park soakaway and French Drain to prevent this flooding the corner of 
the car park.

There is no further update on the planning application for 2 x 3-bed flats at 
ground floor level which was refused by BFC, particularly whether the 
applicant intends to appeal the decision by the deadline of 2 July 2026.
16 Min 42.16 – Bank balances
CPC’s bank balances on 7 July 2026 were: 
- Current account: £9,230.74
- Deposit account: £478,420.12
- Fixed term deposit account (1 year to 3.3.2027): £300,000 
17 Min 42.17 – Planning Liaison Meeting
The next Officer Planning Liaison meeting is on 14 July. An update will be 
shared with CPC Cllrs following the meeting.
18 Min 42.18 – BFC Biodiversity Group Meeting
The Biodiversity group’s summer meeting is to take place on site at Buckler’s 
Park SANG on 16 July. The Clerk, Project Officer and Cllr Allen are booked to 
attend.
19 Min 42.19 – Road Closures
The One Network remains the most up to date source of information for 
current and planned roadworks: Causeway one.network
20 Min 42.20 – Circle Hill and the Walter Recreation Ground Charity
A meeting for the charity trustees has been arranged for 20 July.

As reported above, TVP have closed the case report relating to the 
threatening phone calls to staff at the Parish Office based on cost grounds, 
however on instruction from Council the Clerk will submit an application for the 
case to be reviewed.
21 Min 42.21 – Council Matters – BFC Parish and Town Liaison (PTL)
The Clerk and Cllrs Butterworth and Kilvert attended the PTL meeting on 
24 June. The minutes will be circulated when they are received.

The borough, parishes and towns are now working on the logistics and 
planning for the 6 May 2027 elections.  This therefore means that the date for 
the Annual Parish Meeting in 2027 will need to be set before the purdah period 
begins.  The Clerk will look into possible dates.
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Minute 65 (cont)
All parish and town clerks met with various BFC Officers and the CEO on 
30 June to look at the outcomes of the corporate peer challenge and improve 
ways of working between the two tiers of government. With the prospect of 
devolution imminent, clear and effective working relationships are important. 
22 Min 42.22 – Consultations

Health and Wellbeing Strategy Consultation
This consultation was raised in the last agenda pack and closes on 2 July; 
CPC did not resolve to submit a response.

Consultation on the submission version of the Sandhurst Town 
Neighbourhood Plan
This consultation was raised in the last agenda pack and closed on 1 July; 
CPC did not resolve to submit a response.
23 Min 42.23 – Solar tenders
Following the remediation works, Cllrs Kilvert, Butterworth and the Clerk 
authorised the payment of the contractor’s invoice, with a CPC retention of 5% 
for any issues or snagging works that may be required.

Officers have discovered, week commencing 29 June, that GivEnergy which is 
the battery and inverter manufacturer for the Morgan Centre solar installation, 
are in the early stages of administration.  There are currently issues with the 
display screen information and the information on the system when officers 
login. The options are either to pay £5 a month to the company in 
administration or sign up free to Axle Energy.  It is not known whether the 
latter has any repercussions on CPC’s ability to sell back to the grid with 
Octopus though. The Project Officer is seeking advice from the solar 
contractor, SGS on how best to proceed. The batteries and inverters still work 
and checks on the company’s ‘financial health’ did not alert Officers to any 
financial difficulties at that time.  The contractors have advised that they are 
not able to issue warranties for the battery and inverters due to the 
manufacturer being in administration.
24 Min 42.24 – Parish and Town Working Group - Climate Change Action 
Group
These meetings continue and are chaired by Cllr McKenzie-Boyle. The next 
meeting is at 11am on 13 July via Teams, where CPC Cllr Jeff Allen is due to 
present about biodiversity on Buckler’s Park.

The Bracknell Forest Climate Summit takes place on 8 July.  Cllrs were
encouraged to attend.  CPC’s Project Officer/Clerk are due to present about 
various climate related projects CPC has undertaken in recent years.  Cllr 
McKenzie-Boyle thanked the Project Officer and Clerk for all their hard work
on this.
25 Min 42.25 – Update on Crowthorne railway station
The launch event on 4 June for the GWR funded car free travel map and 
information display board to encourage people to visit Crowthorne via train 
and explore the local walks and cycle routes, was very well attended, with 
artist Vic Delaney and CPC’s Chair ‘unveiling’ the public information board and 
map at the Station. The map and event have drawn much attention including 
a TV interview for CPC’s Project Officer.
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Minute 65 (cont)
Cllr Wood reported that he had recently raised concerns with Peter Swallow, 
MP, regarding the condition of the station.  Peter Swallow had since contacted 
the Minister for Transport to seek support in pressurising The Arch Company 
to take action to improve the station.

There is no further update at present about the issues with the leaning fence 
by the Post Office car park which WWPC’s Cllr Fenny is following up.
26 Min 42.26 – Concerns about lack of green space maintenance by 
Metropolitan Thames Valley Housing at South Meadow
Further land and local infrastructure issues on sites understood to be 
owned/maintained by MTVH are being followed up re. street lighting and 
maintenance/lack of at Cricket Field Grove on the older section, which was 
part of the historic freehold transfer, and not the sections that were sold to 
Barratt Homes. The Clerk has contacted MTVH and the matter is being 
followed up by Megan Swann who is the Complaints Specialist managing the 
Housing Ombudsman Service, CEO, Executive Team and MP and Councillor 
Complaints for MTVH. A response is due by 7 July based on their stated 
timeframes. Updates will be brough to Council in due course.

The Clerk reported that a response had been received from MTVH, who had 
checked their records and confirmed that the land in question is not owned by 
them.  The Clerk agreed to undertake a Land Registry search to establish 
ownership, with a view to assisting residents who continue to raise concerns at 
Cllr Surgeries and to identify the party responsible for maintaining the land.
27 Min 42.27 – Drainage surveys
The drainage works in the Morgan Rec. car park and field have been 
completed and the payment to the contactor authorised.

The flooding that occurred in the two storage cupboards and entrance foyer at 
the Morgan Centre on 2 June are being followed up with a drainage CCTV 
survey by RJS.  It is understood that an old soakaway has failed and that 
either a new one or a surface water reroute is required to alleviate this issue in 
future. RJS have been asked, if possible, to incorporate a rainwater storage 
tank at ground floor level by the boiler cupboard at the Morgan Centre to 
accumulate rainwater during heavy rainfall which CPC staff can use to water 
flower beds and planters at the rec., thereby providing a sustainable SUDS 
solution as the heavy and intense rain storms of recent years become more 
frequent. 
28 Min 42.28 – Crowthorne NAG meeting
The autumn NAG is scheduled for Tuesday 27 October at 7pm. Cllrs were
requested to diarise the meeting and attend if they are free. TVP have 
confirmed their attendance.
29 Min 42.29 – Devolution
This will be updated via the Parish and Town Liaison minutes when available. 
30 Min 42.30 - Disposal of redundant/obsolete equipment and assets
Work to dispose of these items is ongoing. 
31 Min 42.31 – Mango Tree
The Planning Officer has stated that the condition submission would be 
withdrawn and no further action would be taken. The planning permission had 
expired, and the applicant's agent had been advised that a new planning 
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Minute 65 (cont)
application would be required before any development could proceed. The 
condition submission was being withdrawn because the applicant had been 
unable to address the outstanding conditions before the permission expired. 
Any future development proposals would require the submission of a new full 
planning application.
32 Min 42.32 – Cycle Stakeholder’s Group
No further update.
33 Min 42.33– Parish Clock
No further update.
34 Min 42.34 – Bucklers’ Park – Stakeholder Update
Cllr Allen was not present to provide an update.
35 Min 42.35 – Carnival 2026
A very successful carnival procession and fete had taken place on Saturday 
4 July.  Carnival brochures showcasing a packed week of activities were
delivered to all homes and businesses in the village by volunteers. CPC’s 
Officers and Grounds Staff had worked through the arrangements for 
Carnival’s use of the Morgan Rec. for the main fete including marking up the 
field for the trade stalls and show ring.

CPC Officers distributed CPC’s Summer Newsletter at the procession.
A link to the Newsletter was emailed to Cllrs on 2.7.26 and is also available  
on the CPC website

The Chair requested that CPC’s congratulations be forwarded to the Carnival 
Committee on an outstanding event.
36 Min 42.36 – CIL projects for updated CIL list
The CIL list committed projects and priority/delivery order list was noted under 
minute number 72.  The list had been updated to reflect the fact that BFC has 
now written to indicate it will seek to source the funding for the set up and 
maintenance of Phase 5C at Buckler’s Park, rather than expecting CPC to 
seed fund the site.  The figures for the toddler play area refurbishment at the 
Morgan Rec. have been increased in line with the projected costs for this 
tender from the associated agenda item below; minute number 72. 
37 Min 42.37 – Confidential paperwork disposal
Cllrs were reminded to drop off any confidential paperwork relating to CPC 
that they need to dispose of as the office team are arranging for a collection by 
a secure waste disposal contractor to comply with GDPR requirements.
38 Min 42.38 – Paper to BFC on highways matters
No further update.
39 Min 42.40 – Appointment of Breakthrough Communications – Data audit 
and follow up consultancy advice
The Clerk and Chair are continuing to work through the outputs from the 
Breakthrough Communications audit. 
40 Min 42.41 – Appointment of Health and Safety and HR Consultants
The Health and Safety onboarding visit is booked for 28 July, and Cllrs will be 
updated on the outputs from this visit in due course. This is an ‘in person’ visit 
from the consultant who will visit all CPC’s owned/managed buildings and 
open spaces, create a health and safety manual, risk assessments and any 
other procedural and compliance paperwork required.

Crowthorne Parish Council PUBLIC agenda pack 1.9.26 
pg.no. 11



Council Meeting 7.7.26      8   Chair’s initials ………………….  

Minute 65 (cont)
41 Min 42.42 - Review of Crowthorne Neighbourhood Plan
The Working Group meeting to which Cllrs and members of the public are 
invited to attend is on Monday 13 July, 7pm at the Morgan Centre. This has 
been publicised in the Crowthorne Eye and CPC’s Newsletter.
42 Min 42.43 – Events – Body Worn Cameras
No substantive update.
43 Min 42.45 – Community Transport meeting – 23 June
This had been updated above.
44 Min 42.46 – Electrical works – Morgan Centre
All the electrical works that were outstanding at the Morgan Centre have been 
fixed.
45 Min 42.47 – Fire door works – Morgan Centre
The works will go ahead when the custom-made doors are ready.
46 Min 42.48 – Ladies’ toilet taps - Parish Hall
Unfortunately, issues persist with the taps in the ladies’ toilets at the Parish 
Hall. The new tap ordered by the contractor (Airtech) was determined to be an 
unsuitable replacement, consequently another one has been ordered which is 
more expensive; the contractor is covering the additional costs.
47 Min 42.49 – TRO Upper Broadmoor Road
This had been updated above.
48 Min 42.50 – Cllr training  
Training has been set up for Cllrs and staff on the new WorkNest platform 
relating to the duty on Council to prevent harassment/sexual harassment. All 
staff and several Cllrs have completed the training. Cllrs who have not yet 
undertaken the training are required to do so within the two month deadline.
49 Min 42.51 – Silver Sunday
Work to plan for the Silver Sunday event on Sunday 4 October from 3-5pm 
continues. A hall hirer has declined the return of their hall hire deposit of £50 
and asked that this money is donated towards the costs of delivering this 
event. Cllrs were asked to save the date and to attend if they are free to join 
in with the celebrations.
50 Min 42.53 – Project Officer’s report and Men’s Shed Swift Project grant
This item was covered under the Project Officer’s report, minute number 74
below. 
51 Min 42.55 – Summer of Fun – Tuesday 18 August 11am - 3pm
Cllrs were requested to save the date and sign up for the helpers’ rota when it 
is circulated.
52 Min 42.1 – Crowthorne Eye
The summer edition of the Crowthorne Eye can be found on the CPC website: 
crowthorne-eye-summer-2026.pdf
53 Min 42.60 – Parish Hall fire alarm false alarms
There has been one false alarm trigger this month. The ‘trigger’ has not been 
identified. Fortunately, this was on a weekend afternoon, so staff were readily 
able to attend and resolve this. The fire and intruder alarms are now due their 
annual services. 
54 Min 42.61– Public question time – Hurst Lodge School – double yellow 
lines
This had been updated above.
55 Min 42.62 – Public question time – Razor Wire Broadmoor
Broadmoor have now applied for consent for the razor wire installation as a 
temporary measure to deter intruders. The outcome of the application is not 
yet known.
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Minute 65 (cont)
56 Min 42.66 – Play area tender
This was an agenda item covered under minute number 75 below. 
57 Min 43.2 – Community Volunteer Awards
This item was covered under the Project Officer’s report, minute number 74
below.
58 Min 43.2 – Visibility Splay compliant - Street Trees by Doodles
BFC followed up the complaint submitted by CPC on behalf of traders about 
the street tree growth outside Doodles impeding the visibility splay for drivers 
emerging from the car park behind Doodles. The sides of the trees have been 
cut back but not the tops of the trees.  BFC’s tree service will now keep an eye 
on these and cut out the tops if they deem it necessary.

The Plymouth bollard in the same location is due to be reinstated week 
commencing 29 June to prevent any pedestrian injuries during the carnival 
procession.
59 Min 43.3 – Morgan Rec/Coleridge Close broken fence  
Cllr McKenzie-Boyle had been requested to follow up the issues with the 
damaged and dangerous fence at her forthcoming meeting with Abri.
60 Min 43.4 – BFC Rights of Way Improvement Plan Consultation
CPC’s agreed submission, prepared by the Snr Projects, Events, Parks and 
Countryside Officer, and approved by CPC was submitted to BFC.
61 Mins 49 – 53 – Audit and AGAR process
All the paperwork approved by CPC at its June meeting relating to the audit 
and AGAR process was submitted to the external auditor and the notice of 
public rights was uploaded to the CPC website and displayed on the Parish 
notice board outside the library.
62 Min 55 – Project Officer’s Report  
This item was covered under the Project Officer’s report, minute number 74
below.
63 Min 57 – Employee Handbook  
Following its approval at the Council meeting in June, this document will be 
distributed to all staff with a request that they read it and sign to acknowledge 
they have received it. A copy will be uploaded to the WorkNest portal where it 
can be viewed by Cllrs and Staff.

  
Minute 66 CLERK’S REPORT

1 Council Matters
BFC Corporate Peer Review: Bracknell Forest Council (BFC) has 

established a new liaison group bringing together the Chief Executive, Susan 
Halliwell, Abby Thomas (Assistant Director, Communities and Policy), Harjit 
Hunjan (Head of Community Engagement and Equalities), and parish and
town clerks. The purpose of the group is to strengthen communication, foster 
positive working relationships, and ensure effective collaboration between the 
borough, town and parish councils.

The creation of the group reflects BFC's commitment to building strong 
partnerships with the parish and town sector and responding positively to 
recommendations arising from the recent Corporate Peer Review. Terms of 
Reference will be developed jointly and agreed by all participants, with 
meetings planned every 6–8 weeks.
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Minute 66 (cont)
As discussions around local government devolution continue nationally, it is 
increasingly important that all tiers of local government work closely together 
to understand emerging opportunities and challenges. In particular, there may 
be future opportunities for parish and town councils to become involved in the 
delivery of local assets, services and community initiatives. Establishing a 
regular forum now will help ensure that these conversations take place in an 
open, constructive and well-informed way.

The liaison group will provide an early channel for sharing information, 
discussing proposals and exploring areas of mutual interest before formal 
decisions or requests are made. This will enable parish and town clerks to 
keep their councils informed and to incorporate relevant matters into their 
strategic and budget planning processes.

By promoting early engagement and two-way communication, the group aims 
to ensure that parish and town councils have sufficient time to consider any 
future opportunities for collaboration, service delivery, asset management, 
community events, or initiatives that support recreation, health and wellbeing. 
The overarching objective is to create a stronger partnership between BFC 
and the parish and town councils, founded on mutual respect, transparency 
and shared outcomes for local communities

2 Community matters
North Downs Line Steering group: The next steering group meeting took 

place at the Little Sandhurst Community Centre, on 7 July. CPC’s Project 
Officer attended to promote CPC’s new Car Free Crowthorne map and 
encourage other representatives to share the leaflet with their ‘stations’. The 
Project Officer is also in discussions with the SECRP to organise a series of 
guided walks from Crowthorne station to entice people to visit Crowthorne by 
train and explore the local natural habitats and nearby cafes, bars, pubs and 
restaurants.  It is proposed that these are undertaken during Green Week next 
year.

Carnival: CPC’s Project Officer is working on the CPC flower festival 
entry and front garden competition for Carnival. Many positive comments 
have been received from visitors to the Morgan Centre, and online, about the 
beautiful floral display and wildflowers in the raised planters and beds around 
the Morgan Centre which have been planted and lovingly maintained by CPC 
staff.

Duke of Edinburgh volunteers: The Clerk has signed off 6 Bronze D of E 
volunteer awards for students from Edgbarrow and The Forest School that 
have volunteered to litter pick for an hour a week for 12 weeks for CPC as part 
of their award. This equates to 72 hours of ‘volunteering’ by young people in 
Crowthorne, in their own time which is a fantastic achievement.

Broadmoor Hospital siren: A test alarm siren will sound on Monday 
13 July at 10am. 

3 Council facilities
Parish Hall – water leak/consumption issues: From regular monitoring of 

water consumption on the site, it became clear that an inexplicably large 
amount of water was being used. Further investigations by RJS, CPC and 
nursery staff revealed a ‘running’ toilet flush and a leak in the pipework 
beneath the boxing in panel under the non-working tap. The tap has been 
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isolated, and overnight monitoring took place to verify that this is the source of 
the only remaining leak. CPC’s water supplier has also been informed that a 
water leak is suspected and a repair worked on. 

Sadly, the overnight ‘stopping off’ of the water at the stop cock inside the 
building did not halt the water use so there is either an issue with the stop cock 
or a leak in the pipe between the water meter and the stop cock. CPC staff 
are unable to turn off the supply from the stop cock in the meter pit as it has 
seized and rusted. This is being reported to the water supply company so 
they can fix this before any further works are undertaken by CPC.

Cllr Kilvert and CPC’s Chair have been kept informed of the situation.
Millennium Garden – lamp column issues: The decorative lamp column 

at the Millennium Garden has been reported via social media as not working. 
CPC’s Caretaker has booked a visit by an electrician to fault find and repair.

4 Consultations
BFC consultation on the Children and Young Persons Participation 

Strategy 2026-2031: This survey is currently live on the BFC consultation 
portal: Children and Young Persons Participation Strategy 2026-2031 - Public 
Consultation - Details - Keyplan

5 Professional Bodies/Organisations/Training/Networking Updates
NALC and BALC Newsletters: The regular newsletters and updates 

continue to be emailed to all CPC Cllrs.  Cllrs are encouraged to regularly 
check the BALC website for training opportunities. In many cases the training 
is free although CPC is ‘fined’ if Cllrs book training and do not then attend the 
training session. 

NALC Chief Executive‘s Bulletin: The regular NALC bulletins and 
updates have been emailed to all CPC Cllrs.

SLCC: The Clerk continues to read SLCC updates and publications and 
attended the SLCC AGM on 3 June and is due to attend a branch training day 
on 8 July.

Minute 67 FIFTEEN MINUTE QUESTION TIME
No questions were asked.

PLANNING MATTERS

Minute 68 PLANNING MATTERS ARISING FROM THE MINUTES OF THE MEETING 
HELD ON 2 JUNE 2026 
1 Min 46.1 - Licensing Act 2003 – Notification of application for a new 
Premises Licence: 192 Dukes Ride, Crowthorne, RG45 6DS
As agreed, the response to Licensing was sent on 8.6.26 with additional 
comments submitted on 25.6.26.  It was noted that the application was 
Approved with conditions by BFC Licensing on 29.6.26, with permitted 
alcohol sales hours matching a nearby licensed convenience store.  
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Minute 69 TO RECEIVE AND NOTE PLANNING INFORMATION ITEMS
1 Licensing Act 2003 – Notification of application for a new Premises 
Licence: Stables Café, Goodwood Crescent, Crowthorne, RG45 6NB
CPC was invited to submit any comments regarding the above new 
Premises Licence by 27 July.  Members agreed a recommendation of 
Approval to be forwarded to BFC Licensing. 
2 The following items of information were received and noted as 
circulated:

Planning applications for Crowthorne pending a decision by BFC
Tree Preservation Orders (TPO) applications for Crowthorne

Minute 70 PLANNING APPLICATIONS AND ANY APPEALS
Council noted that Cllr McKenzie-Boyle, who is also a Borough Councillor 
and member of the Planning Committee, may be present when any of the 
following applications are considered by BFC.  Although giving an opinion at 
the Parish Council meeting based on the information currently available, 
Cllr McKenzie-Boyle will reconsider any applications at the BFC Planning 
Committee meeting with an open mind, taking into account any additional 
information presented at this time.

PA/2026/0523 – Land west of Old Wokingham Rd and North and South of 
Easthampstead Rd, Wokingham (WBC Ref: 241933)
Recommend: Refusal*
PA/2026/0567 – Land northeast of Easthampstead Rd (WBC: 242279)
Recommend: Refusal*
PA/2026/0526 – Parcels R7 and R13, Land at Phase 2b of the South 
Wokingham SDL (WBC Ref: 253142)
Recommend: Refusal*
PA/2026/0586 – By House, Lower Broadmoor Rd
Recommend: Approval*
PA/2026/0576 – 34 Forest Rd
Recommend: Approval*
Cllr Robertson declared an interest and abstained from voting.
PA/2026/0540 – 57 Cambridge Rd
Recommend: Refusal*
PA/2026/0622 – Cranston, Llangar Grove
Recommend: Approval*

Standing orders were suspended for this item in order to allow for questions/representation 
from 2 members of the public specifically interested in this planning application.

PA/2026/0593 – Cambridge Coachworks, Wellington Rd
Recommend: Approval*

Post meeting note.  An amended recommendation was submitted to BFC 
after the initial recommendation following the outcome of the Highway’s 
Officer’s report which had not been available for the CPC meeting as follows: 
Refusal is recommended based on the concerns raised by the Highway's 
Officer in their report relating to the impact on the nearby parking facilities at 
the Morgan Recreation Ground. Crowthorne Parish Council initially 
considered this application at its meeting on 7 July 2026 and recommended 
approval, however, at that point the Highway's Officer report was not on the 
BFC planning portal. The application has been looked at again by Council 
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and Council wishes to change its recommendation to REFUSAL based on 
the documents available on the portal, in particular the concerns relating to 
car parking.

An asterisk (*) is shown where further/full comments are available to view on 
the BFC Planning Portal under the relevant planning application.

Standing Orders were reinstated.

FINANCIAL MATTERS

Minute 71 TO APPROVE THE PAYMENTS PRESENTED
The list of payments for the period 3 June to 7 July 2026 totalling £63,287.09
was presented to Council and unanimously RESOLVED.

Cllrs also authorised that a direct debit payment to the Land Registry be set 
up and signed the mandate accordingly to enable searches to be carried out 
as required. 

Minute 72 TO RECEIVE AND APPROVE THE COMMUNITY INFRASTRUCTURE 
LEVY (CIL) TABLE INCLUDING COMMITTED PROJECT EXPENDITURE 
AND RECOUPMENT DEADLINES
The updated CIL table was received and approved.  The additional projects 
agreed by Council had been added to this CIL list for the start of the new 
financial year.

Minute 73 TO RECEIVE AND NOTE THE FINANCIAL STATEMENT FOR THE 
QUARTER ENDING 30 JUNE 2026
The Financial Statement for quarter ending 30 June 2026 was received and 
noted. 

COUNCIL MATTERS

Minute 74 TO RECEIVE AND NOTE THE MONTHLY REPORT FROM THE SENIOR 
PROJECTS, EVENTS, PARKS AND COUNTRYSIDE OFFICER
Members received and noted the above report with an update on project 
status, progress and anticipated delivery/completion. Extracts from the 
report are shown below. 

Circle Hill (CH) and Walter Recreation Ground (WRG) Trust: Despite a 
hiatus in attendance due to staff changes, the community payback 
volunteers have continued to make an impact on the biodiversity.  This 
month they have concentrated on the bamboo and bracken.  The team 
now attends every other Thursday, 10am-3pm and would welcome a 
visit from a councillor. 
Morgan Rec: 
Accessible Play Area: Covered under minute number 75.  
Football pitch: The pitch, after its first mow post-sowing, is showing good 
results for the first year of treatment.  A funding application to the Football 
Foundation for assistance with pitch maintenance for the next 6 years has 
been successful.  The full amount of funding is to be confirmed.  The Fire 
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Service hydrant testing was used as an opportunity to water the Morgan 
Rec. pitch. 
Car-free Crowthorne map: The event unveiling the leaflet and station 
information board attracted more than 20 people with leaflets being handed 
out to commuters.  Distribution is ongoing with 1,300 distributed to 
communities along the railway line.  The map and event were featured in 
the Bracknell News and Channel 7 Preview.
Millenium Garden: 5 volunteers attended on Sunday 28 June to prepare 
the garden for carnival.  Weeding, pruning and watering were all much 
needed after the initial planting.  This may become a monthly event.  Staff 
and volunteers have spent considerable time watering the garden during 
this second hot spell.  Thanks were extended to Sibit for the use of their 
outdoor tap.
Community Awards: Councillors were reminded to nominate local 
volunteers via the new facility on the website.  The award evening is to be 
held on 17 November at the Morgan Centre
Swift Street: The Swift Walk booked up very quickly resulting in a second 
one being organised with BBOWT and The Men’s Shed.  Both events were 
over subscribed and well received.
Late Night Shopping: The electronic booking system is now live on the 
website and 2 stalls have already booked for the event.  

Minute 75 TO RECEIVE AND REVIEW THE RECOMMENDATIONS FROM THE 
MORGAN REC TODDLER PLAY AREA REFURBISHMENT WORKING 
GROUP AND THE RESOLVE: 
i. Budget and financial contingency requirements
ii. Award of contract

At the CPC meeting on 5 May 2026, members RESOLVED to publish the 
tender for the design, supply, and installation of a new accessible toddler area 
for younger children at the Morgan Recreation Ground, committing up to 
£130,000 of Community Infrastructure Levy (CIL), reserves and budget to this 
project and an additional amount of up to £8,000 for soft landscaping.  A 10% 
contingency is also recommended to cover any unforeseen project spend 
over-run. 

Subsequent to this, a tender process was undertaken via the Find a Tender 
portal.  Five bids were received all meeting the tender brief.  Members referred 
to Appendix 1 for the bid analysis conducted by the Project Officer and working 
group.

At the request of the CPC working group, the preferred contractor made 
adjustments to the original design in line with feedback from the public 
consultation and the Working Group.  With these adjustments, the working 
group were confident that CPC would deliver a play area that will both be 
inclusive and generate more footfall to the MRG which will in turn bring 
consumers to the High Street, supporting the local shops.

The recommended play area will support Bracknell Forest Council’s SEN 
Services and its new Healthy Living Strategy.
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Following some discussion and a review of the proposed equipment and 
suggested layout, it was unanimously RESOLVED to: 
i. Award the contract for the supply and installation of the new inclusive play 

area at the Morgan Rec. to contractor P, and
ii. Approve a budget of £167,500 including a £15,000 (10%) contingency in 

line with the figures provided in the tender and the sums outlined in the 
circulated paper.

Following the resolution Contractor P was revealed to be Proludic.

Minute 76 TO DETERMINE A REQUEST FROM A LOCAL YOGA TEACHER TO USE 
THE MORGAN REC TO DELIVER A FREE YOGA CLASS TO THE PUBLIC  
Emma Baldwin is a qualified Yoga and Pilates teacher and runs various 
groups for both activities locally. Emma has contacted CPC to request the use 
of the Morgan Rec. to run a one off free of charge yoga class for the public.

Similar free classes run in Wokingham are extremely popular and a free 
activity in Crowthorne would bring people to the village, who may well visit the 
High Street thereby bringing footfall to local businesses. The session would 
benefit the health and well-being of residents too.
  
It was unanimously RESOLVED to approve the request from Emma Baldwin to 
organise and run a one off free of charge yoga session for the public at the 
Morgan Rec.

Minute 77 REPORTS FROM REPRESENTATIVES OF OUTSIDE BODIES
None. 

Minute 78 REVIEW AND NOTE INFORMATION ITEMS PREVIOUSLY CIRCULATED
The 

Minute 79 MEMBERS INFORMATION ITEMS
1 Cllr McKenzie-Boyle informed members that she had been asked to 
Chair Audit and Governance for RBFRS. 

Minute 80 ITEMS FOR INCLUSION ON FUTURE AGENDAS
1 Review of Crowthorne Neighbourhood Plan. 
2 Safety of staff at CPC run public events. 

Meeting closed: 9.07pm   

Signed ….…………………...……………..

Dated ………………………...……………
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CROWTHORNE PARISH COUNCIL MEETING 
1 September 2026 
 
Agenda Item 7: Planning Matters Arising from meeting held on  
7 July 2026 
 
1 Min 69.1 - Licensing Act 2003 – Notification of application for a new 
Premises Licence: Stables Café, Goodwood Crescent, Crowthorne, RG45 6NB  
As agreed, a recommendation of approval was sent to BFC Licencing on 10.7.26.  A 
further email was sent on 16.7.26 by the Clerk (shown below) as it appears the initial email 
had not been received. 
 

Cllrs debated the application at length but in the end voted unanimously to 
recommend approval as reasoned that people booking events and wanting an on-site 
bar would hire a licensed bar/apply for a TEN if one was not in situ thereby having a 
way to bring alcohol to site anyway. Cllrs also felt that if people visiting the café for a 
light lunch wanted to have a glass or wine or beer with their food then they should be 
able to, much like the H and W pub on Buckler’s Park, They also reasoned that places 
like the Co-op are licensed on Buckler’s Park to sell alcohol for off licence sales and 
the young people causing ASB issues on site would not be getting their alcohol from 
an on site bar service at the Hub/Stables so granting a licence there would not 
exacerbate that problem. 

 
It is understood that Cllr Allen will be speaking at the BFC Licensing panel hearing on 
27.8.26 as a Buckler’s Park resident and not as a Parish Councillor.   
 
 
Agenda Item 8: Planning Information Items 
 
1 Tree Preservation Order: - TPO 1451 - Land at Circle Hill, Crowthorne 
BFC has formally notified that Tree Preservation Order (TPO) 1441 lapsed on 16/07/2026 
and is no longer in force, superseded by TPO 1451, a copy of which was served on the 
04/08/2026.   
 
Accordingly, TPO 1441 has been removed from the public register of TPO documents and 
all other Council records amended accordingly. 
 
The Order took effect, on a provisional basis, on 04/08/2026.  It will continue in force on this 
basis for a further 6 months or until the Order is confirmed by the Council, whichever occurs 
first.  The Council will consider whether the Order should be confirmed, that is to say, 
whether it should take effect permanently.  Before this decision is made, the persons 
affected by the Order have a right to make representation in the form of either an objection 
or support, for the protection of any of the trees, groups of trees or woodlands covered by 
the Order. All objections and support collected from TPO 1441 will be carried over to TPO 
1451. 
 
The Trustees of Walter Rec/Circle Hill have also been notified on 3.8.26. 
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2 The following tables have been attached for Councillors to receive and note for 
information purposes only:

Planning applications for Crowthorne pending a decision by BFC
Tree Preservation Orders (TPO) applications for Crowthorne 
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CROWTHORNE PARISH COUNCIL MEETING 

1 SEPTEMBER 2026 
 

Agenda Item 11: Ratification of Crowthorne Parish Council’s 
response to the nomination of the Sports Pavilion at 
Broadmoor as an Asset of Community Value 
 
1  PURPOSE OF DECISION 
To ratify the response submitted by the Clerk, under delegated powers, and following 
agreement by Councillors by email, to Bracknell Forest Council’s consultation on the 
application by Artemis Studios to list the Sports Pavilion at Broadmoor Hospital as an 
Asset of Community Value. 
 
2  RECOMMENDATIONS 

 Ratify the response submitted to Bracknell Forest Council on behalf of 
Crowthorne Parish Council. 

 Endorse the Council’s view that the Sports Pavilion does not satisfy the 
statutory tests for listing as an Asset of Community Value under Section 88 of 
the Localism Act 2011. 

 Confirm the recommendation to Bracknell Forest Council that the nomination 
be refused. 

 
3  SUMMARY OF CONSIDERATIONS 
Bracknell Forest Council consulted the Parish Council on a nomination seeking to list 
the Sports Pavilion at Broadmoor Hospital as an Asset of Community Value. The 
nomination relied on the building’s historic use and proposed future community use. 
 
The legal test in Section 88 of the Localism Act 2011 requires evidence of an actual, 
non-ancillary community use that furthers social wellbeing or social interests, or 
evidence of such use in the recent past together with a realistic prospect of it resuming 
within five years. 
 
Having reviewed the information provided, Councillors agreed that the current-use test 
was not met because the Pavilion appears to be unused and no evidence was 
provided of current community occupation, access or activity. The Council was also 
not provided with sufficient evidence that the building had operated as a qualifying 
community facility available to the wider local community in the recent past. 
 
Any historic social benefit appeared to be linked to the Pavilion’s role within the 
Broadmoor Hospital estate and ancillary to the hospital’s healthcare, welfare and 
recreational functions. The Council also considered that the proposed future uses 
remained aspirational, with no supporting evidence of landowner agreement, funding, 
business planning, planning position or delivery timescales. 
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4  ALTERNATIVE OPTIONS 
The Council could have supported the nomination or made no representation. Neither 
option was recommended because the Parish Council was consulted as a local body 
and the evidence submitted did not appear to satisfy the statutory requirements for 
listing. 
 
5  ADVICE AND IMPACTS 
The Clerk reviewed the nomination against Section 88 of the Localism Act 2011 and 
advised that the evidence did not demonstrate that the Pavilion met either the current-
use test or the recent-past/future-use test. The Parish Council’s role is advisory; 
determination of the nomination remains a matter for Bracknell Forest Council. 
 
Financial, staffing and equality impacts: none identified. 
 
Legal impact: ratification confirms the consultation response submitted under 
delegated authority.  
 
Risk impact: low; ratification provides transparency and enables the Council’s decision 
to be recorded in its minutes. 
 
6  CONSULTATION 
Bracknell Forest Council consulted statutory consultees, including Crowthorne Parish 
Council. The agreed Parish Council response was submitted by the Clerk under 
delegated powers during the summer break. This report seeks formal ratification of 
that action and endorsement of the position communicated to Bracknell Forest 
Council. 
 

Crowthorne Parish Council PUBLIC agenda pack 1.9.26 
pg.no. 40



CPC’s submitted response to BFC concerning the application by Artemis Studios to 
have the Sports Pavilion at Broadmoor listed as an Asset of Community Value. 

Thank you for consulting Crowthorne Parish Council regarding the nomination of the 
Sports Pavilion at Broadmoor Hospital as an Asset of Community Value (ACV). 

Having reviewed the nomination information supplied, the Parish Council's view is that 
the nomination does not satisfy the statutory tests contained within Section 88 of the 
Localism Act 2011 and accordingly we would recommend that the nomination be 
refused. 

1. Lack of Current Community Use 

The Council is not aware of any current use of the Sports Pavilion which furthers the 
social wellbeing or social interests of the local community. 

The nomination itself appears to accept that the building is currently unused and relies 
instead upon historic use and proposed future activities. 

The statutory test requires evidence of an actual and non-ancillary use which benefits 
the local community. The Parish Council has not seen evidence demonstrating that the 
building is presently used for such purposes. 

2. Insufficient Evidence of Recent Community Use 

The Council is also concerned that insufficient evidence has been provided to 
demonstrate that the building had, in the recent past, an actual and substantive 
community use. 

Whilst the building may historically have provided sporting and recreational 
opportunities associated with Broadmoor Hospital, the information provided suggests 
that these activities were principally connected with the operation of the hospital and 
its patients, rather than the wider local community. 

The Council is not aware of evidence showing: 

 unrestricted community access; 

 use by local community organisations; 

 use by local residents generally; 

 community membership arrangements; 

 regular public sporting or recreational activities. 

The Parish Council considers there is an important distinction between a facility serving 
the operational needs of a secure NHS institution and a community facility serving the 
public at large. 
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3. The Alleged Community Benefit Was Ancillary to the Primary Function of the Site 

The information provided indicates that the Sports Pavilion formed part of the 
Broadmoor Hospital estate and existed principally to support recreational activities 
connected with the hospital. 

Any benefit derived from that use appears to have been linked to the provision of 
healthcare services and patient welfare rather than the delivery of community services. 

The Council therefore questions whether the asserted community benefit represented 
the building's primary non-ancillary use as required by the legislation. 

4. Future Community Use Appears Speculative 

The Council acknowledges the aspirations set out by Artemis Studios and recognises 
the potential benefits that could arise if the building were brought back into active use. 

However, the ACV test is not whether a proposed use would be desirable, but whether 
there is a realistic prospect that the building could further the social wellbeing or social 
interests of the community within the next five years. 

At present, the Parish Council has not seen evidence demonstrating that such a 
proposal is deliverable. 

In particular, the Council has not been provided with: 

 evidence of site control or ownership; 

 evidence of an agreement with the landowner; 

 funding arrangements; 

 viability assessments; 

 planning strategy; 

 timescales for acquisition and operation. 

The Council therefore considers that the proposed future uses remain aspirational and 
speculative at this stage. 

5. The Nomination Relies Primarily on a Potential Future Use Rather Than Evidence 
of Community Value 

The Parish Council's concern is that the nomination appears to be founded principally 
upon what the applicant wishes the building to become, rather than what the building 
currently is, or what it has demonstrably been in the recent past. 
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The Council does not believe that the existence of a desirable future vision is, in itself, 
sufficient to satisfy the statutory requirements for listing land or buildings as Assets of 
Community Value. 

Conclusion 

The Council understands that the Sports Pavilion historically functioned as part of a 
secure NHS hospital estate and served a defined institutional population rather than 
the local community. The nomination has not demonstrated that the building itself ever 
operated as a community asset in the ordinary meaning of that term. 

Council considers that any potential benefits of the Applicant’s proposals are separate 
from the legal tests which must be satisfied in determining an Asset of Community 
Value nomination. 

On the evidence currently available, the Council is not satisfied that: 

1. the Sports Pavilion presently furthers the social wellbeing or social interests of 
the local community; 

2. it has done so in the recent past in the manner required by Section 88 of the 
Localism Act 2011; or 

3. there is sufficient evidence of a realistic prospect that such community use will 
occur within the next five years. 

Accordingly, Crowthorne Parish Council recommends that the nomination be refused. 
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PKF Littlejohn LLP, Chartered Accountants. A list of members’ names is available at the address below. PKF Littlejohn LLP
is a limited liability partnership registered in England and Wales No. OC342572. Registered office at 30 Churchill Place

London E14 5RE. PKF Littlejohn LLP is a member of PKF Global, the network of member firms of PKF International Limited, 
each of which is a separate and independent legal entity and does not accept any responsibility or liability for the actions or 
inactions of any individual member or correspondent firm(s).

PKF Littlejohn LLP
30 Churchill Place
London 
E14 5RE

T: +44 (0)20 7516 2200 
www.pkf-l.com

Crowthorne Parish Council
BY EMAIL

DDI: 
+44 (0)20 7516 2200
Email: 
sba@pkf-l.com
Date: 
04 August 2026
Our Ref: 

BE0031
SAAA Ref: 
SB02438

Crowthorne Parish Council
Completion of the limited assurance review for the year ended 31 March 2026

Dear Mrs Saville

We have completed our review of the Annual Governance & Accountability Return (AGAR) for Crowthorne 
Parish Council for the year ended 31 March 2026.  Please find our external auditor report and certificate 
(Section 3 of the AGAR Form 3) included for your attention as an attachment to the email containing this 
letter along with a copy of Sections 1 and 2 of the AGAR, on which our report is based.

The external auditor report and certificate details any matters arising from the review.  The smaller 
authority must publish these documents immediately and at the next meeting consider the final external 
auditor report and decide what, if any, action is required. 

Action you are required to take at the conclusion of the review

The Accounts and Audit Regulations 2015 (SI 2015/234) set out what you must do at the conclusion of the 
review.  In summary, you are required to:

Prepare a “Notice of conclusion of audit” which details the rights of inspection, in line with the 
statutory requirements.  We attach a pro forma notice you may use for this purpose (a Word version is 
available on request).
Publish the “Notice” along with the certified AGAR (Sections 1, 2 & 3) before 30 September 2026 , 
which must include publication on the smaller authority’s website.  (Please note that when the statute 
and regulations were amended in 2014 and 2015, they did not include a requirement for the length of 
time for which that the “Notice” must be published. The previous statute required 14 days; but it is 
now up to the authority to make this decision).
Keep copies of the AGAR available for purchase by any person on payment of a reasonable sum. 
Ensure that Sections 1, 2 and 3 of the published AGAR remain available for public access for a period 
of not less than 5 years from the date of publication.

$$WTSTART1/!ACREF="BE0031"/!E=clerk@crowthorne-pc.gov.uk/!EF=sba@pkf-littlejohn.co.uk/!EFN=PKF Littlejohn LLP/!ES="BE0031 2025/26 AGAR Section 3 External Auditor Report"/$$
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 www.pkf-l.com 

 

Fee 
We enclose our fee note, on page 4 of this attachment, for the limited assurance review, which is in 
accordance with the fee scales set by Smaller Authorities' Audit Appointments Ltd which can be found at 
https://www.saaa.co.uk/audit-fees/.  This fee is statutory, must be paid and is due immediately on receipt 
of invoice, please arrange for this to be paid at the earliest opportunity. 
 

Additional charges are itemised on the fee note, where applicable.  These arise where either: 
 we have had to issue chaser letters and/or exercise our statutory powers due to a failure to provide 

an AGAR by the submission deadline; or  
 it was necessary for us to undertake additional work. 

 

Please return the remittance advice with your payment, which should be sent to: PKF Littlejohn LLP, 
Ref: Credit control (SBA), 30 Churchill Place, Canary Wharf, London, E14 5RE.  Please include the 
reference BE0031 or Crowthorne Parish Council as a reference when paying by BACS. 
 
Timetable for 2026/27 

Next year we plan to set a submission deadline for the return of the completed AGAR Form 3 and 
associated documents (or Certificate of Exemption) in the usual way and this is expected to be Thursday 1 
July 2027.  It is anticipated that the instructions will be sent out during March 2027, subject to 
arrangements for the 2026/27 AGARs and Certificates of Exemption being finalised by Smaller Authorities’ 
Audit Appointments Limited (SAAA).  Our instructions will cover any changes about which smaller 
authorities need to be aware. 

 The smaller authority must inform the electorate of a single period of 30 working days during which 
public rights may be exercised. The period must be exactly 30 working days, please do not set public 
rights dates that cover a longer period.  This information must be published at least the day before 
the inspection period commences;  

 The inspection period must include the first 10 working days of July 2027, i.e. 1 to 14 July inclusive.  In 
practice this means that public rights may be exercised: 

o at the earliest, between Thursday 3 June and Wednesday 14 July 2027; and 
o at the latest, between Thursday 1 July and Wednesday 11 August 2027. 

As in previous years, in order to assist you in this process we plan to include a pro forma template notice 
with a suggested inspection period on our website.  On submitting your AGAR and associated 
documentation, as was the case for this year, we will need you to either confirm that the suggested dates 
have been adopted or inform us of the alternative dates selected.   
 
Feedback on 2025/26 
 
We would welcome feedback on your experiences with PKF Littlejohn LLP during the review for the year 
ended 31 March 2026.  Such feedback is important to us to help us drive improvements in client service.  If 
you wish to provide feedback, our satisfaction survey template can be used, which is available on our 
website on this page: https://www.pkf-l.com/satisfaction-survey-for-the-year-ended-31-march-2026/  
Yours sincerely  

 
 
 

PKF Littlejohn LLP  
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Crowthorne Parish Council 
 

Notice of conclusion of audit 
Annual Governance & Accountability Return for the year ended 31 March 2026 

 
Sections 20(2) and 25 of the Local Audit and Accountability Act 2014 

 
Section 16 of the Accounts and Audit Regulations 2015 (SI 2015/234) 

 
 Notes 

1. The audit of accounts for Crowthorne Parish Council for the year ended 
31 March 2026 has been completed and the accounts have been 
published.  

 

This notice and Sections 1, 2 & 3 of 
the AGAR must be published by 30 
September. This must include 
publication on the smaller 
authority’s website. The smaller 
authority must decide how long to 
publish the Notice for; the AGAR and 
external auditor report must be 
publicly available for 5 years. 

2. The Annual Governance & Accountability Return including the auditor’s 
certificate and opinion is available for inspection and copying by any local 
government elector of the area of Crowthorne Parish Council on 
application to:  

 

 

(a) ____________________________________________________ 
____________________________________________________ 
____________________________________________________ 
____________________________________________________ 

 

(a) Insert the name, position and 
address of the person to whom 
local government electors should 
apply to inspect the AGAR 

(b) ____________________________________________________ 
____________________________________________________ 
____________________________________________________ 

 

(b)  Insert the hours during which 
inspection rights may be 
exercised 

3. Copies will be provided to any local government elector of the area on 
payment of £____ (c) for each copy of the Annual Governance & 
Accountability Return. 

 

(c) Insert a reasonable sum for 
copying costs 

Announcement made by: (d) ___________________________ 
 

(d)  Insert the name and position of 
person placing the notice 

Date of announcement: (e) ___________________________ 
 
 

(e) Insert the date of placing of the 
notice  
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PKF Littlejohn LLP, Chartered Accountants. A list of members’ names is available at the address below. PKF Littlejohn LLP
is a limited liability partnership registered in England and Wales No. OC342572. Registered office at 30 Churchill Place

London E14 5RE. PKF Littlejohn LLP is a member of PKF Global, the network of member firms of PKF International Limited, 
each of which is a separate and independent legal entity and does not accept any responsibility or liability for the actions or 
inactions of any individual member or correspondent firm(s).

PKF Littlejohn LLP
30 Churchill Place
London 
E14 5RE

T: +44 (0)20 7516 2200 
www.pkf-l.com

Crowthorne Parish Council Our ref

SAAA Ref

Invoice No.

VAT No.

Email: 

Date: 

BE0031

SB02438

SB20260348

GB 440 4982 50

sba@pkf-l.com 

04 August 2026

INVOICE

Professional services rendered in connection with the following:

Limited assurance review of Annual Governance & Accountability Return for year 
ended 31 March 2026 £1,365.00

Additional charges (where applicable) as detailed on attached appendix A £0.00

Additional fees (where applicable) as detailed by separate cover £0.00

TOTAL NET £1,365.00

VAT @ 20% £273.00

TOTAL PAYABLE £1,638.00

THIS IS A STATUTORY FEE WHICH MUST BE PAID. PAYMENT IS DUE ON RECEIPT OF INVOICE

The fees and charges are in accordance with the fee scales set by Smaller Authorities' Audit Appointments 
Ltd which can be found at https://www.saaa.co.uk/audit-fees/

For payments by cheque, please return the remittance advice with your payment to:
PKF Littlejohn LLP, Credit Control (SBA), 30 Churchill Place, Canary Wharf, London E14 5RE

For payments by credit transfer, our bank details are:-

HSBC Bank plc 
Address: 1-3 Bishopsgate, London, EC2N 3AQ
Sort Code: 40-02-31
Account number: 11070797
Account Name: PKF Littlejohn LLP
Please include BE0031 or Crowthorne Parish Council as the reference.

For account queries, contact sba@pkf-l.com
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PKF Littlejohn LLP, Chartered Accountants. A list of members’ names is available at the address below. PKF Littlejohn LLP
is a limited liability partnership registered in England and Wales No. OC342572. Registered office at 30 Churchill Place

London E14 5RE. PKF Littlejohn LLP is a member of PKF Global, the network of member firms of PKF International Limited, 
each of which is a separate and independent legal entity and does not accept any responsibility or liability for the actions or 
inactions of any individual member or correspondent firm(s).

PKF Littlejohn LLP
30 Churchill Place
London 
E14 5RE

T: +44 (0)20 7516 2200 
www.pkf-l.com

Crowthorne Parish Council Our ref

SAAA Ref

Invoice No.

VAT No.

Email: 

Date: 

BE0031

SB02438

SB20260348

GB 440 4982 50

sba@pkf-l.com 

04 August 2026

REMITTANCE ADVICE

Professional services rendered in connection with the following:

Limited assurance review of Annual Governance & Accountability Return for year 
ended 31 March 2026 £1,365.00

Additional charges (where applicable) as detailed on attached appendix A £0.00

Additional fees (where applicable) as detailed by separate cover £0.00

TOTAL NET £1,365.00

VAT @ 20% £273.00

TOTAL PAYABLE £1,638.00

THIS IS A STATUTORY FEE WHICH MUST BE PAID. PAYMENT IS DUE ON RECEIPT OF INVOICE

The fees and charges are in accordance with the fee scales set by Smaller Authorities' Audit Appointments 
Ltd which can be found at https://www.saaa.co.uk/audit-fees/

For payments by cheque, please return the remittance advice with your payment to:
PKF Littlejohn LLP, Credit Control (SBA), 30 Churchill Place, Canary Wharf, London E14 5RE

For payments by credit transfer, our bank details are:-

HSBC Bank plc 
Address: 1-3 Bishopsgate, London, EC2N 3AQ
Sort Code: 40-02-31
Account number: 11070797
Account Name: PKF Littlejohn LLP
Please include BE0031 or Crowthorne Parish Council as the reference.

For account queries, contact sba@pkf-l.com
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Annual Governance and Accountability Return 2025/26 Form 3 Page 6 of 6
Local Councils, Internal Drainage Boards and other Smaller Authorities*

Section 3 – External Auditor’s Report and Certificate 2025/26
In respect of Crowthorne Parish Council – BE0031 

ow

1 Respective responsibilities of the auditor and the authority
Our responsibility as auditors to complete a limited assurance review is set out by the National Audit Office (NAO). A 
limited assurance review is not a full statutory audit, it does not constitute an audit carried out in accordance with 
International Standards on Auditing (UK & Ireland) and hence it does not provide the same level of assurance that such an 
audit would. The UK Government has determined that a lower level of assurance than that provided by a full statutory audit 
is appropriate for those local public bodies with the lowest levels of spending.
Under a limited assurance review, the auditor is responsible for reviewing Sections 1 and 2 of the Annual Governance and 
Accountability Return in accordance with NAO Auditor Guidance Note 02 (AGN 02) as issued by the NAO on behalf of the 
Comptroller and Auditor General. AGN 02 is available from the NAO website – https://www.nao.org.uk/code-audit-
practice/guidance-and-information-for-auditors/
This authority is responsible for ensuring that its financial management is adequate and effective and that it has a sound 
system of internal control. The authority prepares an Annual Governance and Accountability Return in accordance with 
Proper Practices which:
• summarises the accounting records for the year ended 31 March 2026; and 
• confirms and provides assurance on those matters that are relevant to our duties and responsibilities as external auditors.

2 External auditor’s limited assurance opinion 2025/26

3 External auditor certificate 2025/26
We certify that we have completed our review of Sections 1 and 2 of the Annual Governance and Accountability 
Return, and discharged our responsibilities under the Local Audit and Accountability Act 2014, for the year ended 31 
March 2026.

On the basis of our review of Sections 1 and 2 of the Annual Governance and Accountability Return (AGAR), in our opinion the information in 
Sections 1 and 2 of the AGAR is in accordance with Proper Practices and no other matters have come to our attention giving cause for concern that 
relevant legislation and regulatory requirements have not been met. 

Other matters not affecting our opinion which we draw to the attention of the authority:

The AGAR was not accurately completed before submission for review. The AGAR has been amended.

PKF LITTLEJOHN LLP
External Auditor Name

External Auditor Signature 03/08/2026Date
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CROWTHORNE PARISH COUNCIL MEETING 
1 SEPTEMBER 2026 
 
Agenda Item 16: Review of Staff Appraisal Arrangements and 
Amendment to the Staff Appraisal Policy 
1 PURPOSE OF DECISION 
To consider and approve amendments to the Crowthorne Parish Council Staff Appraisal 
Policy relating to the composition of appraisal panels for staff and the Clerk. 
 
2  RECOMMENDATIONS 
Council is recommended to: 

1. Approve an amendment to the Staff Appraisal Policy so that all members of 
staff are appraised by: 
o The Chair of the Staffing Committee; and 
o The Clerk. 

2. Approve an amendment to the Staff Appraisal Policy so that the Clerk is 
appraised by: 
o The Chair of the Staffing Committee. 

3. Authorise the Clerk to update the Staff Appraisal Policy to reflect the 
approved arrangements in order for the new procedure to be followed during 
the autumn 2026 appraisal process. 

 
3  REASONS FOR RECOMMENDATIONS 
The current policy states that staff appraisals are undertaken by the Clerk together with 
two members of the Staffing Committee, ideally the Chair and Vice Chair, and that the 
Clerk is appraised by the Chair and Vice Chair of the Staffing Committee. 
These arrangements are no longer considered to reflect current workplace appraisal 
practices or the arrangements commonly adopted by other parish and town councils. 
A smaller appraisal group will: 

 Create a more supportive and constructive environment for appraisal 
discussions. 

 Reduce the perception of the appraisal being a panel-style interview. 
 Encourage more open and meaningful conversations regarding 

achievements, objectives, and professional development. 
 Allow appraisers and employees to engage in a more focused and effective 

discussion. 
 Streamline the appraisal process whilst maintaining appropriate oversight 

and accountability. 
 

The proposed arrangements maintain managerial involvement and governance 
oversight whilst providing a more proportionate and modern approach to performance 
review. 
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4  ALTERNATIVE OPTIONS CONSIDERED 
 
Option 1 – Retain the Current Arrangements 
The Council could retain the existing arrangements whereby staff are appraised by the 
Clerk and two members of the Staffing Committee and the Clerk is appraised by the 
Chair and Vice Chair of the Staffing Committee. 
 
This option is not recommended as it retains a process that can feel overly formal and 
less conducive to open discussion. 
 
Option 2 – Single Appraiser 
The Council could appoint a single appraiser for each employee. 
 
This option is not recommended as it would reduce the opportunity for balanced 
assessment and governance oversight. 
 
5  SUPPORTING INFORMATION 
The Council adopted its current Staff Appraisal Policy in September 2017, with the most 
recent review taking place in January 2022. 
 
The policy currently states: 

 Staff appraisals are carried out by the Clerk and two members of the Staffing 
Committee. 

 The Clerk's appraisal is undertaken by the Chair and Vice Chair of the Staffing 
Committee. 

 
The proposed amendment would revise these arrangements as follows: 
 
Staff Appraisals 
Appraisals to be conducted by: 

 The Chair of the Staffing Committee; and 
 The Clerk. 

 
Clerk's Appraisal 
Appraisal to be conducted by: 

 The Chair of the Staffing Committee. 
 

The appraisal process itself, including the setting of objectives, identification of training 
needs, performance review and reporting arrangements, would remain unchanged. 
 
6  ADVICE RECEIVED FROM STATUTORY AND OTHER OFFICERS 
The proposal has been developed having regard to contemporary appraisal practices 
which favour smaller review groups and more developmental appraisal conversations. 
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The proposed changes are considered consistent with good employment practice and 
maintain appropriate governance arrangements within the Council. 
 
7  IMPACT ASSESSMENT 
 
Financial Impact 
None. 
 
Staffing Impact 
Positive. The proposed arrangements are expected to create a more supportive and 
effective appraisal process. 
 
Legal Impact 
None identified. The Council will continue to fulfil its responsibilities as employer and 
maintain a formal appraisal process for all employees. 
 
Equality Impact 
Positive. A more inclusive and less formal appraisal environment may encourage fuller 
participation and discussion by employees. 
 
Risk Impact 
Low. Governance oversight is retained through the involvement of the Chair of the 
Staffing Committee and reporting arrangements to the Staffing Committee. 
 
8  CONSULTATION 
The proposal has been considered in light of the current operation of the appraisal 
process and feedback regarding the effectiveness of appraisal discussions. 
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CROWTHORNE PARISH COUNCIL MEETING 

1 SEPTEMBER 2026  
 

Agenda Item 17: Adoption of a Data Protection Complaints 
Policy  
 
1  PURPOSE OF DECISION  
To consider and adopt the attached Data Protection Complaints Policy to ensure 
Crowthorne Parish Council complies with current statutory data protection requirements.  
 
2  RECOMMENDATION  
That Crowthorne Parish Council:  

1 Adopts the Data Protection Complaints Policy with immediate effect.  
2 Delegates responsibility for implementation and annual review of the policy to 

the Parish Clerk.  
3 Publishes the policy on the Council's website.  

 
3  REASONS FOR RECOMMENDATION 
Since 19 June 2026, all data controllers, including parish councils, have been legally 
required to have a process for handling data protection complaints. Adoption of the 
attached policy is therefore necessary to ensure compliance with current law.   
 
Crowthorne Parish Council is a data controller under the UK General Data Protection 
Regulation (UK GDPR) and the Data Protection Act 2018 and processes personal 
information relating to residents, employees, councillors, contractors and service users.  
 
The Data (Use and Access) Act 2025 amended the Data Protection Act 2018 and 
introduced a legal requirement for organisations to have a process for receiving and 
handling data protection complaints. These provisions became mandatory on 19 June 
2026.  
 
The Information Commissioner's Office (ICO) states:  
 
"You must have a process for handling data protection complaints within your 
organisation - there are no exemptions to this."   
 
The law now requires organisations to:  

 Provide a method for individuals to make data protection complaints.  
 Acknowledge complaints within 30 days.  
 Investigate and respond without undue delay.  
 Keep complainants informed of progress.  
 Notify complainants of the outcome.  

 
Accordingly, adoption of a Data Protection Complaints Policy is necessary 
to demonstrate compliance with statutory data protection obligations.   
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  4  ALTERNATIVE OPTIONS CONSIDERED  
 
Option 1 - Adopt the Policy (Recommended)  
This ensures the Council can demonstrate compliance with current legislation and ICO 
requirements.   
 
Option 2 - Do Not Adopt the Policy (Not recommended) 
The Council would be unable to demonstrate that it has the complaints handling process 
required by law and could be at risk of regulatory criticism or enforcement action if a 
complaint were received.   
 
5  SUPPORTING INFORMATION  
The attached policy has been drafted to reflect the requirements of:  

 UK GDPR;  
 Data Protection Act 2018;  
 Data (Use and Access) Act 2025; and  
 ICO guidance on handling data protection complaints.  

 
The policy sets out:  

 What constitutes a data protection complaint;  
 How complaints may be submitted;  
 Investigation procedures and timescales;  
 Record-keeping requirements; and  
 The complainant's right to escalate matters to the ICO.   

  
6  ADVICE RECEIVED FROM STATUTORY AND OTHER OFFICERS  
The Parish Clerk recommends adoption of the policy.  
 
This recommendation is based on statutory requirements introduced by the Data (Use 
and Access) Act 2025 and the guidance issued by the Information Commissioner's 
Office. It is therefore a legal compliance matter rather than solely an administrative 
recommendation. 
  
7  IMPACT ASSESSMENT  
 
Legal: Adoption will assist the Council in meeting its statutory data protection 
obligations.   
 
Financial: No significant financial implications are anticipated.  
 
Resource: Can be administered within existing staffing resources.  
 
Reputational: Adoption demonstrates good governance and accountability.  
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8  CONSULTATION  
The policy has been prepared by CPC’s Data Protection consultants, Breakthrough 
Communications, having regard to current ICO guidance and the requirements of UK 
data protection legislation.  
 
This is a compliance issue and public consultation is not required or appropriate. 
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DData Protection Complaints Policy  

Crowthorne Parish Council  

This  data  protec tion  complain ts  po licy s ets  out the procedures  we have  put in  p lace to 
dea l with  any compla int regard ing us age  of a  da ta  s ubjec t's  pers onal da ta  within  our 
organis a tion  or our res pons e  to a  reques t made  by a  da ta  s ubject about our handling  of 
any rights  reques t made  by them under the  data  protec tion  leg is la tion . 

Crowthorne  Paris h  Council is  a  paris h council in  England .  Our contac t deta ils  a re  
Crowthorne  Paris h  Council, The Morgan Centre , Wellington  Road, Crowthorne  RG45 7LD  

Crowthorne  Paris h  Council is   a  da ta  contro lle r for pers onal da ta  as  defined by all 
applicable  data  pro tection  and privacy laws  inc luding, but not limited to, the  reta ined EU 
law vers ion  of the  Genera l Data  Protec tion  Regula tion  ((EU) 2016/679) (the  “UK GDPR”), as  
it forms  part of the law of England and  Wales , Scotland , and Northern Ireland  by virtue of 
s ec tion 3 of the  European  Union  (Withdrawal) Act 2018, the Data  Pro tec tion Act 2018, the 
Privacy and Electronic  Communications  Regula tions  2003 as  amended, and any 
s ucces s or legis la tion  (the  “Data Pro tection Legis lation”). 

This  policy is  b inding  on  a ll employees , members /Councillors  and volunteers  (“Us er" or 
"Us ers ”) of Crowthorne  Paris h Council (“The  Organis a tion”) 

1. Definitions  

1.1. “Pers onal data” means  any information  re lating  to an  identified  or identifiable  
ind ividual (“data  s ubjec t”); an identifiable  ind ividual is  one  who can  be  
identified , d irec tly or indirec tly, in  particula r by re ference  to  an identifie r s uch  
as  a  name, an  identifica tion number, loca tion da ta , an  online identifier or to  one  
or more  fac tors  s pecific  to  the phys ical, phys io logical, gene tic , menta l, 
economic, cultural o r s oc ia l identity of tha t ind ividual. 

1.2. “Complain” or “complain ts ” any complain t made  in connec tion  with  pers onal 
da ta  re la ting  to  the  data  s ubject, where  there  is  an  allegation of an  infringement 
of the UK GDPR or Part 3 the  Data  Protec tion  Act 2018. 

1.3. “Complainant” a  data  s ubjec t who is  making  a  compla int about the  
organis a tion 's  us age  of their pers onal data , o r a  complain t about the 
organis a tion 's  res pons e  to a  reques t made under the da ta  protec tion  
leg is la tion . 

2. Who is responsible for managing data protection complaints.  

2.1. The Paris h Clerk is  res pons ib le  for the ongoing  compliance monitoring  of this  
and  o ther polic ies  tha t a re  des igned to achieve  compliance with the Data  
Pro tec tion  Legis lation.  (“the  pers on  res pons ib le  for data  pro tection”). 

2.2. No us er with in the organis a tion  s hall deviate  from this  policy without written  
au thoris ation from the pers on  res pons ib le  for da ta  protec tion . 

Crowthorne Parish Council PUBLIC agenda pack 1.9.26 
pg.no. 63



33. Time limits  

3.1. When a compla int is  rece ived  the  pers on  res pons ib le  for da ta  protec tion  mus t 
acknowledge receip t of the compla int with in the  period of 30 days  beginning 
when the  complain t is  rece ived . 

3.2. When a compla int is  rece ived  the  pers on  res pons ib le  for da ta  protec tion  mus t 
inves tiga te  and  res pond without unjus tifiab le  or exces s ive  delay.  

3.2.1. The organis ation aims  to  reinves tiga te  and res pond to da ta  pro tection  
complain ts  within  30 days  but may require  extra  time if it is  jus tifiable . 

3.2.2. If extra  time is  jus tifiab le  the pers on  res pons ible  for data  pro tection will 
in form the  complainant within  30 days  beginning  when the compla int is  
rece ived , together with jus tification for the delay. 

4. What are data protection complaints?  

4.1. Valid  data  pro tection complain ts : 

4.1.1. A data  pro tection compla int is  a  compla int where  a  data  s ubject 
cons iders  tha t there  has  been  an infringement of da ta  pro tection 
leg is la tion  due to the organis a tions  handling  of their pers onal data .  

4.1.1.1. Examples  include  but are  not limited to: 

4.1.1.1.1. Compla ints  about a  res pons e  to a  s ubjec t acces s  
reques t, o r o ther rights  reques t 

4.1.1.1.2. Compla ints  regarding  s ecurity of da ta  s ubjects ’ 
pers onal data  when it is  p roces s ed  by the  
organis a tion 

4.1.1.1.3. Compla ints  by a  data  s ubjec t impacted by a  da ta  
breach  

4.1.1.1.4. Compla ints  by a  data  s ubjec t regarding  the  
organis a tions  collec tion  or us e of their pers onal data 

4.1.1.1.5. Compla ints  by a  data  s ubjec t regarding  the  
organis a tion’s  re ten tion  of their pers onal da ta 

4.2. Inva lid  data  pro tec tion complain ts  

4.2.1. Not a ll complain ts  that have  proces s ing  of pers onal data  refe renced 
with in them fa ll under th is  policy, for example  if an  employee rais es  a  
grievance  is s ue, and a ls o  reques t copies  of the ir pers onal information , 
or a  pers on  complains  about the  council's  s e rvice  and a t the s ame time 
reques ts  tha t the organis a tion  dele tes  their pers onal data . 

Crowthorne Parish Council PUBLIC agenda pack 1.9.26 
pg.no. 64



4.2.2. If the pers on  res pons ible  for data  pro tection is  uns ure  if a  compla int 
fa lls  under this  po licy or is  a  genera l compla in t, then they s hould as k the 
complainant to  c la rify if they a re  making a  data  pro tection compliant. 

4.2.3. If the compla int is  regard ing  a  res pons e to a  Freedom of Information 
Reques t, then  it s hould be  handled  under the  in te rna l review procedures  
as  la id  out in  the  Freedom of Information  Act 2000 s ec tion  45 code  of 
conduct. 

4.3. A data  pro tection compla int cannot be made on  behalf of a  third party unles s  
the  complainant has : 

4.3.1. an  appropria te  power of a ttorney; or 

4.3.2. a  s igned le tte r of au thority from the pers on they are  acting on behalf of. 

4.4. If a  complain t is  deemed not to  be  a  va lid  data  pro tec tion  complain t it will be  
dea lt with under o ther appropriate  law, codes  of conduct, po lic ies  or 
procedures . 

55. Means of making a complaint  

5.1. Compla inants  may make  a  complain t to  the organis a tion  by any means  but a re  
encouraged  to make da ta  protec tion  complain ts  in  writing  to  
c le rk@crowthorne-pc .gov.uk 

5.2. The organis ation 's  us ers  s hould be aware  that complain ts  can  be made  
verba lly, in  writing and  via  s ocia l media .  If a  us er becomes  aware that a  
complain t has  been made  o ther that via  the  email addres s  provided  in  5.1, they 
s ha ll forward de tails  of the compla int to  the  pers on  res pons ib le  for da ta  
pro tec tion  within  one day.   

5.3. The organis ation will ens ure  that it te lls  da ta  s ubjec ts  that they may make  a  
da ta  protec tion  complain t to  the organis ation and  to the ICO in  the  
organis a tion’s  privacy notice .  

5.4. The organis ation will ens ure  that it te lls  da ta  s ubjec ts  that they may make  a  
da ta  protec tion  complain t to  the organis ation and  to the ICO in  any  

5.5. res pons e  to a  s ubject acces s  reques t or o ther righ ts  reques t made  under the 
da ta  protec tion  leg is la tion 

5.6. If the pers on  res pons ible  for data  pro tection is  in  doubt about the 
complainant’s  identity, they may need to as k them for proof of ID before  the 
organis a tion  res ponds .  

5.6.1. The pers on  res pons ible  for da ta  protec tion  mus t as k for ID a t the earlies t 
opportunity.  
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5.6.2. Once there  is  s uffic ien t information to be  s atis fied about the reques ter’s  
identity, the  pers on res pons ib le  for da ta  protec tion mus t not reques t 
more  information. 

5.7. When a compla int is  rece ived , the pers on res pons ib le  for da ta  protec tion will 
acknowledge the compla int with  30 days .  

66. Investigation  

6.1. The pers on  res pons ible  for da ta  protec tion  s ha ll undertake an inves tiga tion of 
a  da ta  pro tection compla int with in 30 days  but may require  extra  time if it is  
jus tifiab le . 

6.1.1. If extra  time is  jus tifiab le  the pers on  res pons ible  for data  pro tection will 
in form the  complainant within  30 days  beginning  when the compla int is  
rece ived , together with jus tification for the delay. 

6.2. When inves tiga ting  the compla int, the pers on res pons ib le  for data  pro tec tion  
will look a t a ll the re levant fac ts  thoroughly, fa irly and  accura tely. 

6.3. When inves tiga ting  the compla int, the pers on res pons ib le  for data  pro tec tion  
will s peak to  re levant us ers . 

6.4. When inves tiga ting  the compla int, the pers on res pons ib le  for data  pro tec tion  
will compare  the  information  from the compla in t with the information  the 
organis a tion  holds . 

6.5. When inves tiga ting  the compla int, the pers on res pons ib le  for data  pro tec tion  
will check compliance with  data  pro tection leg is la tion, council po lic ies  and  
procedures . 

6.6. The pers on  res pons ible  for da ta  protec tion  mus t make  an appropria te  level of 
enquiries  bas ed on  the c ircums tances  of the complain t and  be ab le  to  jus tify 
why the  complain t was  handled in the way it was .  

6.7. With regards  to  the  circums tances  of the compla int the  pers on res pons ib le  for 
da ta  protec tion  is  not required  to  take  s teps  tha t would be  unreas onable  or 
d is proportionate . 

7. Recording outcomes  

7.1. The pers on  res pons ible  for da ta  protec tion  will record in an  appropria te  way: 

7.1.1. The da te  the da ta  pro tec tion compla int was  rece ived .  

7.1.2. The le tte r of acknowledgement. 

7.1.3. Relevant convers a tions  and  documents .  

7.1.4. The outcome of the  complain t. 

7.1.5. Actions  taken  due to, the  inves tigation.             
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7.2. Pers onal data  conta ined  in thes e records  will be  kept for no  longer than  2 
years . 

88. Providing an outcome to the complainant  

8.1. Once the  inves tiga tion  is  completed  the  pers on  res pons ible  for da ta  pro tec tion  
will inform the  complainant in  writing  of the  outcome. 

8.2. The pers on  res pons ible  for da ta  protec tion  s hould  clearly expla in what has  
been  done  to  res olve the ir data  pro tection complain t and , where  appropriate , 
any ac tions  taken  as  a  res u lt.  

8.3. If the inves tigation concludes  tha t the organis a tion has  complied  with  the da ta  
pro tec tion  leg is la tion, the  pers on  res pons ible  for data  pro tection will expla in 
th is  in  de tail to  the complainant.  

8.4. In  all cas es  the  pers on  res pons ib le  for data  pro tec tion  will p rovide  enough 
information  to  help  the  complainant unders tand  the outcome tha t has  been  
reached . 

8.4.1. It can  be us eful to  itemis e  the compla int areas  in  a  bu lle t po int lis t, 
res ponding  to  each poin t and providing  appropria te  evidence, where  
pos s ib le . 

8.5. In  all cas es  the  pers on  res pons ib le  for data  pro tec tion  will inform the 
complainant of their right to  make  a  compla int to  the ICO and provide the  ICO 
contac t de tails . 

9. Review lessons learned  

9.1. Once the  pers on  res pons ib le  for da ta  protec tion  has  provided an  outcome, they 
s hould  review what happened.  

9.1.1. Cons ider if there’s  anyth ing  tha t can  be learned  or improved on to 
prevent fu ture  complain ts .  

9.1.2. Recording  th is  information may he lp identify trends  or a reas  to  improve . 

10. Updates to this policy  

10.1. This  policy s ha ll be reviewed annually by the pers on  res pons ib le  for da ta  
pro tec tion . 

10.2. This  policy s ha ll be reviewed if Crowthorne  Paris h  Council makes  changes  to 
the  organis a tions  Privacy Notice or if there  a re  changes  to  how the  
organis a tion  proces s es  da ta  or the  data  pro tec tion legis la tion changes . 

10.3. This  policy was  las t updated  on [date]. 

11. Implementation  

11.1. This  policy takes  e ffec t from [da te] and is  no t re troactive. 
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CROWTHORNE PARISH COUNCIL MEETING 
1 SEPTEMBER 2026 
 
Agenda Item 18: To consider and approve projects for delivery 
using the Natural Environment and Rural Communities (NERC) 
budget 
 
1 PROPOSAL RECOMMENDATIONS 
That CPC resolves to: 
 

i. grant free hall hire to BBOWT to facilitate the Crowthorne Swift Project by 
hosting a training session for volunteers; 

ii.  commit to a monthly volunteer gardening session at the Millenium Garden; 
iii.  plant three (wild cherry) trees on the eastern bank at the Morgan Rec with a 

budget of up to £900. 
 

2 REASONS FOR RECOMMENDATIONS INCLUDING: 
 
2.1 COMMITMENTS IN THREE YEAR STRATEGY PLAN 

CPC promised to increase biodiversity and to facilitate community initiatives. 
 
With BBOWT training volunteers to host swift walks and talks to the 
community the project and swifts will be promoted.  Swifts are a threatened 
species and a BFC BAP species.  More volunteers and nest box hosts will be 
recruited.  In 2026, nearly 100 people attended 3 swift walks, 2 of which were 
hastily organised as interest was so high. 
 
Volunteers have taken pride in planting and caring for the Millenium Garden 
on an ad hoc basis since autumn 2025 and have expressed an interest in 
monthly meetings to provide regular care for the new plants.  It is hoped that 
a monthly meeting will beat the bindweed. 
 
Cherry trees will increase biodiversity at the rec by providing food and shelter 
for birds and invertebrates.  The new SUDS will provide water for newly 
planted trees. 
 
High Street Greening is also supported in the 3YSP. 
 
The Millenium Garden is the gateway to the High Street.  Opposite, the 
Prince is well kept with many attractive summer hanging baskets. A colourful, 
cared for Millenium Garden will be a brilliant promotional cue for both the 
High Street and the local community. 
 

2.2 COMMITMENTS IN CROWTHORNE NEIGHBOURHOOD PLAN 
The need to increase and enhance the natural environment by providing 
additional habitat resources for wildlife is highlighted. 

 
By providing swift boxes/roosts the habitat is improved for swifts. 
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By caring for the perennial plants, year-round food and habitat is provided for 
the insects.  The insectivorous animals such as the swifts and hedgehogs 
which are both BAP species, will benefit. 
 
Trees at the rec will provide food and shelter for birds and invertebrates. 
Once these trees are established it is suggested similar is planted north of 
the car park beneath the SSC balcony. 

 
2.3 ANY OTHER REASONS FOR RECOMMENDATIONS 

Swifts will become an interesting feature of the High Street charming locals 
and attracting visitors to our shops.  The birding community is extensive.  
 
Council’s duty under Section 40 of the Natural Environment and Rural 
Communities Act 2006, as strengthened by Section 102 of the Environment 
Act 2021 which imposes a proactive on Councils, namely that they 
must consider, decide, act, and report on biodiversity actions. 
 
Cherry trees will look beautiful in the spring with the blossom and will provide 
a little shade near the play area, gym and car park in the summer.  They 
could be planted and adopted by local community groups. 

 
3 ALTERNATIVE OPTIONS CONSIDERED 
CPC could not support any of these community and biodiversity development projects 
encouraging biodiversity.  
 
4 SUPPORTING INFORMATION 
None 
 
5 ADVICE RECEIVED FROM STATUTORY AND OTHER OFFICERS 
Advice has been received from the swift champion at BBO Wildlife Trust and BFC 
landscaping department and BNG officer. 
 
6 IMPACT ASSESSMENT INCLUDING: 
 
6.1  ENVIRONMENT/SUSTAINABILITY 
These projects will increase biodiversity on CPC’s ‘estate’ and elsewhere within the 
parish and raise awareness of it amongst the community. 
 
6.2  EQUALITY/ACCESSIBILITY/INCLUSIVITY 
Attending the event to become a swift volunteer is open to all, as are the gardening 
sessions. The cherry trees are near the accessible play area, track and MUGA.  
Community groups could adopt a tree, reflecting our community diversity. 
 
6.3  FINANCIAL 
A 2 hour charity booking for the Morgan Centre is £33.40.  The event will be supported 
by the project officer. 
 
Regular sessions at the Millenium Garden have no costs other than officer time.  
However, it is hoped, that once a group has been established, the officer need not 
attend every month. 
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Cherry trees - Supply and plant 3 trees with irrigation and tree stakes approx £879.50 
plus VAT based on quote from CPC’s grounds contractor’s PGSD.  Haulage costs 
currently very high, hence the cost of circa £300 per tree.   
 
6.4  ANY OTHER ANTICIPATED IMPACT 
Promotion of Crowthorne as a destination to the birding community via the wildlife trust 
and swift projects website.   
 
7 CONSULTATION 
No direct public consultation has taken place however the unprecedented attendance 
on the 3 swift walks and the request for regular gardening dates from the Millenium 
Garden gardeners clearly demonstrates the level of interest from the community. 
 

Background Papers  
None 
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CROWTHORNE PARISH COUNCIL MEETING 
1 SEPTEMBER 2026 
 
Agenda Item 19: To resolve to adopt a Buddy Bench as a 
Parish Council asset 
 
1 PURPOSE OF DECISION 
To resolve to adopt a buddy bench as a CPC asset. 
 
2 RECOMMENDATIONS 
That CPC resolves to adopt the bench refurbished by The Men's Shed and located 
outside The Crow pub.  It has been designed to discourage loneliness and isolation 
within the community. 
 
3 REASONS FOR RECOMMENDATIONS  
Buddy benches are designated benches in public or community spaces where people 
can sit when they feel lonely or would welcome a conversation.  Sitting on a buddy bench 
signals to others that the person may be looking for someone to talk to.  These simple 
pieces of outdoor furniture can help build kindness, reduce social isolation and create 
more inclusive communities. 
 
Crowthorne Men’s Shed has reconditioned a bench as part of its commitment to 
supporting mental health and reducing loneliness.  It is proposed that the bench be 
located on land owned by The Crow pub, or partly on The Crow’s land and partly on BFC 
highways land, on a site previously used for a bench and flower planter.  BFC permission 
will be sought if any part of the bench encroaches on highways land. CPC’s Project 
Officer prefers the south-facing site to the side of the building, which is wholly on The 
Crow’s land. 
 
By supporting the delivery of a buddy bench, CPC would also be contributing to the aims 
of the Government’s 2018 loneliness strategy. 
 
The Men’s Shed has made two benches and would like one to be located in Crowthorne 
and the other in Wokingham Without.  The Morgan Rec and Circle Hill were also 
considered as possible sites; however, the High Street was deemed the most suitable 
location, as this area has limited seating, with the Millennium Garden and Co-op benches 
being the nearest alternatives. 
 
4 ALTERNATIVE OPTIONS CONSIDERED 
CPC could opt not to adopt the bench. 
 
5 SUPPORTING INFORMATION 
There will be no cost to acquire the assets. The additional annual cost to CPC to insure 
these assets is £3.42 per annum and has been waived by CPC’s insurers this year. 
 
6 ADVICE RECEIVED FROM STATUTORY AND OTHER OFFICERS 
Workmanship will be inspected by CPC’s caretaker for insurance purposes. 
BFC have provided a map of Highways land. 
 
 
 
7 IMPACT ASSESSMENT 
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Future repair costs to the bench will be minimal and the Men's Shed will be keen to carry 
out such work.  The cost to add the assets to the parish register is nil and the insurance 
cost is nominal. 
 
CPC caretaker and Project Officer will help install the bench to ensure public safety and 
authorised position. 
 
8 CONSULTATION 
No public consultation has taken place. 
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