Crowthorne Community Neighbourhood Action Group (CCNAG) notes

Meeting Tuesday 12" December 2023 at 7.30pm at The Morgan Centre,

Crowthorne
Surname Forename Organisation
Allen Cllr Jeff CPC
Allen Jacqueline Resident
Bater John CVAG
Beswick Sue Resident
Davies Cllr David WBC
Drew Simon Resident
Drew Marion Resident
Eberle Cllr Tina BFC/CPC
Foxwell Cllr Lesley WWPC
Gillbe Cllr Guy BFC
Gooch Debbie WWPC
Holley Andy CVAG
Howcroft Dawn Resident
Howcroft Resident
Kilvert Cllr Neil CPC
Kurlus Vicky BFC
Lindsay John CVAG/Resident
Long Chris WBC
McKenzie-Boyle Cllr Tina BFC/CPC
Mepham Gareth The Wayz youth
Robertson Cllr Gall CPC
Rogers Cllr Janet WWPC
Rudman Dawn Resident
Saville Mel CPC
Scott Wayne BFC
Sood Rohit Resident
Wood Cllr Peter CPC

1. Apologies for absence

Apologies for absence were received from:

TVP Chief Inspector Andrew Grahame

Cliff Thompson - Resident

Clir Pauline Jordan - WWPC

Simon Sever - Resident

ClIr Nicholas Robertson - CPC

Phil Hart — Men’s Shed

Bob Wade - CPC

Clir Kandy Jeffries - BFC
Carol Doran - CVAG

Clir Pauline Helliar Symons - WBC
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2. Election of Chair and Vice-Chair for the CCNAG
Clir Janet Rogers was elected as Chair for the meeting and thanked Mel Saville for
organising the meeting and collating all the information.

Clir Tina McKenzie-Boyle was elected as Vice-Chair for the meeting.

3.  Approval of the minutes of 11th September 2023 meeting
Minutes of the meeting on 11t September were agreed as an accurate record of the
meeting.

4.  Matters arising from minutes of 11 September 2023 meeting
The matters arising were covered via updates from the various stakeholder’s verbal
and written reports this evening.

5. Reports
a) Bracknell Forest Borough Council — Community safety partnership

report — Q2 update see below:-
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Bracknell Forest § )g
Community Safety -

Partnership 4"1 ::’::E“
Community Safety Service Quarter 2 Update Council

November 2023

ASB in Parks and Open Spaces Meeating

This cross-service and cross-organisational group was set up in 2020 to deal with persistent anti-social
behaviour {ASEB) that was being experienced in the borough's parks and open spaces during the warmer
months.

The group reconvened in 2021 and continues to mest monthly from around April to September. Meetings
also take place at key dates i.e. October half termvBonfire Night/Hallowesen and prior to Mew Year's Eve.
The membership continues to grow and includes new stakeholders including the Public Protection
Partnership and Berkshire Youth. Since the last Crowihome MNAG Meeting the group have met once and
plan to meet on 5" December to discuss Christmas and New Years Eve planning and resources. In the
months where the group do not meet, referrals can be made to the Community Safety Service where they
can be added to agendas of existing problem-solving groups such as the Town Centre or main
Partnership Problem Solving Group (PPSG).

These multi-agency crime and disorder operational groups tackle complex and challenging issues of
individuals andfor locations in the town centre or across the borough. The group memberships are made
up of key stakeholders who meet monthly. They problem solve and aim to bring solutions to solve
complex and challenging cases that can place high demands on public services and are difficult for one
agency to solve alone. Cases can involve an individual, location or issue that are causing crime, disorder
or AsSB.

Safer Streets 4 (§54)

In July 2022, the Thames Valley Office of the Police and Crime Commissioner were successful in
securing grant funding to respond to youth related ASE until 30 September 2023. Berkshire Youth/The
Wayz were awarded the contract as the delivery partner for Bracknell to deliver S54.

The work was split into three elements;

« Strand 1: Detached youth work and community engagement with a particular focus on high
streets and town centre locations where there can be higher levels of footfall and ASB

« Strand Z: Mentoring and diversion activity for a cohort of young people who have been identified
as vulnerable and involved in ASB or other forms of criminality

= Strand 2: The creation of safe and inclusive spaces for young people informed by pariicipatory
budgeting and supported by youth work provision

Locations of concem in Bracknell Forest were identified in collaboration with key pariners from Bracknell
Forest Council, Crowthome Parish Council, Bracknell Town Council and Thames Valley Police. Thesa
have been kept under review throughout the lifecycle of the project through the various local partnership
groups including the ASB in Parks and Open Spaces Group and the PPSG Meetings along with direct
dialogue between Berkshire Youth/The Wayz, local councillors and wider partner agencies.

The project identified the following areas of focus: The Lexicon Shopping Centre, the Peel Cenfre, areas
surmounding Town Centre, Crowthome, Sandhurst, Great Hollands, Binfield, South Hill Park, Hamans
Water, Birch Hill and Wildridings.
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The delivery of the detached youth work and community engagement generally took place on Tuesday,
Thursday, and Friday evenings with an increased presence during the school holidays. There were an
estimated 950 engagements with young people and community members throughout the funded period.

The project concluded at the end of September having organised a several community activities with
young people. Some of these included paddle sports, aqua inflatables, trip to London, trip to Aldershot
lido, daytrip to the beach and a three-day camping residential.

Scams and Frauds

Empowering Students with Awareness and Knowledge

Trading Standards Southwest {TS3W) have reviewed the types of scams that are currently affecting
students in the Southwest. They have used the data to develop a toolkit aimed at students that provides
advice on what to look out for and how fo protect themselves from the top 6 scam categories for this
population.

The data obtained illustrated that one third of students surveyed in 2022 by TSSW had a personal
experience of being scammed. The total financial loss across all reporis made by young people between
18 — 22 years of age was £73,361,101.

From 20" Movember 2023, TSSW are encouraging everyone to like, follow, share, and comment on the
toolkit social media launch to help reach the widest audience possible.

Facebook- TradStandSW
Instagram - @tradstandsw
TikTok - @tradstandsw

TTSW have created a video to highlight these scams and the help available to students, which is
available on the toolkit's homepage hitpsJ/fwww tssw org ukfwork-areas/student-scams/
Designed for mobile use this enahles students to access a variety of resources from one central place.

If you are aware of a scam and want to report it, please contact Citizens Advice Consumer Helpline on
0808 223 1133.

Parks and Countryside

The Parks and Countryside Team have produced the Autumn edition of Parks and Countryside
Mewsletier. You can view the latest newsletter or sign up to receive future newsletters via the link
i ; ERACKNEL LI -

How can residents support us?

Report all crimes through police reporting mechanisms (it is not enocugh to tell a community Councillor or
a Council officer)

If a crime is in progress or there is a concemn for safety, call 999

If a crime has already taken place and is not urgent, call 101

If you don’t want to call, you can report to TVP online: Report a crime | Thames Valley Police
If you prefer to report anonymously, contact Crimestoppers on 0800 555 111 or on Giving

inf ; " v | Cri - Y

Fear of crime is often higher than reported levels. We live in a very safe borough where our crime levels
are low. You can find out more information via publicly accessible websites such as LG Inform which
shows our levels of crime in comparison to other areas hitps:Vginform.local gov uk/
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The Community Safety Partnership had also circulated their November newsletter:-

Bracknell Forest THAMES VALLEY

Community Safety ;.ERE POLICE 5
Partnership u" g:g: -

Council

Theams

Community Safety Partnership (CSP) Newsletter
November 2023

Berkshire White Ribbon Campaign, November 2023 {to end male violence against women and

girls)

On Saturday 9" December, Bracknell Forest Council, in partnership with BWA and Kaleidoscopic UK, is
holding a vigil to raise awareness of the campaign and the 16 days of activism. It will also be an
opportunity to reflect and remember those that have been lost due to gender-based violence, with an
opportunity to write messages of hope. There will be several speakers including the Mayor of Bracknell,
the Leader of the council and the Chair of the DA Executive Group. The event will take place between
7pm and 8pm in Bond Square, The Lexicon. Everyone is welcome so please do come along if you are
able to.

Neighbourhood Watch

ey = November edition of ‘Our News'

https:fenww ourwatch.org ukisitesidefault/files/documents/2023-
11/0ur%20News%20Novembert% 202023 pdf

Fraud/Scam Prevention Advice: Public Protection Partnership (PPP) awareness campaign — Be
Scam Alert!

Please see the web link for more information on the 12 Scams of Christmas
https:fpublicprotectionpartnership.org.uk/news-articles/on-the-1st-day-of-christmas12-christmas-scams/

Fraud/Scam Prevention Advice: National Cyber Security Centre (NCSC) awareness campaign

NCSC campaign aims to help shoppers protect themselves online in the run up to the festive period.
hitps-ifwww.ncsc.gov.ukinewsblack-friday-bargain-hunters-wamed-of-enhanced-online-scams-after-

millions-lost-last-year
Online shopping guidance: hitps-/fwww ncsc.gov uk/guidance/shopping-online-securely

Fraud/Scam Prevention Advice: Information Commissioner's Office (ICO) issues top tips for

consumers buying smart devices on Black Friday
ttps.fico.org.uk/about-the-ico/media-centreinews-and-blogs/2023/1 1/be-smarter-than-your-smar-tech/

Fraud/Scam Prevention Advice: Reminder about Amazon scams

Some useful reminders from Amazon: "During this time of year, we often see a surge in impersonation
scams. Stay safe by leamning to identify and avoid them.

In impersonation scams, a scammer reaches out to you pretending to be someone you trust to get
sensitive information ke national insurance numbers, bank information, or Amazon account details.
Scammers change tactics quickly making them hard to detect.
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Scam Trend: Email attachment scams

Scammers send emails posing as Amazon and include pdf attachments stating that your account will be
suspended or on hold. These attachments prompt you to click on a fraudulent link to “update your
account” These links lure you to provide personal information such as payment information or account
login credentials.

Please do not click on any links or provide your information without authenticating the email or verifying
the link. Visit the Message Centre which displays a log of authentic communications sent from Amazon.

Prime membership scams

These are unexpected callsfiexts/emails that refer to a costly membership fee or an issue with your
membership and ask you to confirm or cancel the charge. These scammers try to convince you to provide
payment or bank account information in order to reinstate a membership.

Amazon will never ask you to provide payment information for products or services over the phone. To
verify your Prime Membership status or make payments, log info your Amazon account, and go to Your
Account.

Here are some important tips to identify scams and keep your account and information safe:

1. Trust Amazon-owned channels.
Always go through the Amazon mobile app or website when seeking customer senvice, tech support,
or when looking to make changes to your account.

2. Be wary of false urgency.
Scammers may try to create a sense of urgency to persuade you to do what they're asking. Be wary
any time someone tries to convince you that you must act now.

3. Never pay over the phone.
Amazon will never ask you to provide payment information, including gift cards (or “verification cards,”
as some scammers call them) for products or services over the phone.

4. Verify links first.

Review the link for misspellings or repeated characters. Legitimate Amazon websites contain
"amazon.co.uk" or "amazon.co.ukisupport” Go directly to our website when seeking help with Amazon
devices/services, orders or to make changes to your account.

5. Verify email senders.

Legitimate Amazon emails contain “@ amazon.co.uk™. In your web browser, hover over the display
name under “From” to see full sender address. Look for misspellings or added or substituted
characters. Visit Amazon's Message Centre to view authentic messages from Amazon.

For more information on how to stay safe online, visit

tps-{fwww amazon convaphelp/customeridisplay himl?nodeld=G4¥FYCCNUSENAZ3E on the

Amazon Customer Service page. "

Crime Prevention Advice: Warning of increase in burglaries in the darker evenings

With many of us not returming home until it has got dark or being out for extended periods of time over
the festive period, thieves are identifying and targeting properties left in total darkness that are clwiously
unoccupied.

Bracknell Borough & Wokingham District have seen a spike in the number of residential burglaries since
the clocks went back. In a number of incidents, police enguiries confirm offences are occurring during the
dark evenings. In the majority of burglaries, the offenders have attacked a side or rear door, smashing
through a window, or forcing the door lock in order to gain entry. Doors visible from the road or
neighbours’ properties tend not to be attacked as offenders don't want to be seen.
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In some of the recent burglaries the offenders have found keys for cars that had been left parked on the
driveway and have proceeded o steal the vehicle as well as other valuables. It is recommended that
spare sets of car keys are kept securely stored, and not just dropped in a drawer.

Houses left in darkness stand out during dark evenings, enabling burglars to easily see which housas
are unoccupied. Here are a few things you might like o consider to reduce the chance of your home
heing targeted:

+ Lock doors, accessible windows and gates leading to your rear garden when you go out.

= [f you have them, ensure that alarms and CCTV are switched on and working.

+ |fyou go away on holiday don't post details on social networking websites. Arrange for a friend or
neighbour to take in any parcels and to make sure papers and post aren't left sticking out of your
letter box, and if you have a burglar alarm make sure it is set before you leave.

+ Invest in timer light switches to switch a lamp on in appropriate rooms and vary the time they
come on each day to make it look more natural. It can also be used with a radio or TV o give the
impression that someone’s home.

+ Perhaps purchase a fake/ simulated TV device which lights up a room like a real TV

+ When you're at home draw your curtains or blinds as soon as you need to tumn interior lights on.
Don't allow a passing opportunist a clear view of your valuables and possessions.

+ Keep valuables out of sight and mark them with your home number and postcode, and maintain a
list of and take photos of valuable items

+ Don't share photos containing your jewellery and valuables on social media.

* Valuables, large amounts of cash and jewellery are securely stored elsewhere when not in use.

+ Look out for your neighbours' houses, especially when they're not at home and call the palice if
you see anything suspicious on 101 or 999 in an emergency.

https-imembers.thamesvalleyalert.co.uk/AlertMessage/Attachment 7804965 740E2428004C 203850078
4F04

Further crime reduction advice is available on the Thames Valley Police website
www thamesvalley police uk. Information on approved security products can be found at

www securedbydesion com

Thames Valley Police statistics
Mew stafistics show Thames Valley Police (TVP) received over 500,000 contacts from the public,

attended 81,000 incidents and made 16,000 arrests over a six-month period in 2023.

To find out more, please visit their website oifps:/iwww thamesvallev police ukinewsihames-
valleﬂnews.&ﬂﬂa’novem ner/20-11-2023thames-valley-police-statistics-show-over-500000-contacts-

from-the-public-over-six-month-period—forcewide/
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The ASB in Park Team continue to meet regularly. There had been an incident at
Morgan Rec and fire damage to the teen shelter from fireworks being used
dangerously. CPC Clerk was in contact with TVP and Youth Workers from The Wayz
during the evening.

CPC reported that they have a section on their website alerting residents on how to
report a crime. The information had also been shared in the Crowthorne Eye:-

How to report Anti-Social Behaviour

The link below is where any anti-social behaviour in either ‘side’ of Crowthorne
should be reported to Thames Valley Police. This reporting method acts in the same
way as a hon-emergency 111 call.

Thames Valley Police - Report Anti-Social Behaviour
If the matter is an emergency call 999.

Please remember that if you do not report ASB the Police do not know about it and
cannot respond.

The Parish Councils (Crowthorne Parish Council and Wokingham Without Parish
Council) do not have any enforcement powers with regards to Anti-Social Behaviour
so it is important that residents report this type of activity to Thames Valley Police
and the borough councils (Bracknell Forest Council and Wokingham Borough
Council) who do have the power to act.

Anti-Social Behaviour (ASB)

What is ASB? What isn’t ASB?

+ Persistent, unnecessary or excessive noise , loud + Children playing in the street or communal areas
televisions and music + People gathering socially unless they are being intimidating
Persistent alarms Being unable to park outside your own home
Fly tipping and littering Parking in unrestricted areas
Vandalism Civil disputes between neighbours e.g., shared driveways
Abandoned Vehicles Normal living noises such as opening and closing doors
Dogs persistently barking and flushing toilets

= Frequentloud parties + Personal lifestyle differences

« Nuisance vehicle use, eg car meets, car repairs or + DIY noise that is taking place at reasonable hours
sales + Gardening and mowing lawns
Pests causing a public nuisance
Burning of rubbish (either trade or domestic bonfires)

Breaches of waste management by commercial
premises

Fly posting and unauthorised advertising (eg banners
and A Boards)

Both Borough Councils also have online reporting mechanisms for Anti-Social
Behaviour:
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https://www.thamesvalley.police.uk/ro/report/asb/asb-v3/report-antisocial-behaviour/

Wokingham Borough Council

https://www.wokingham.gov.uk/community-and-safety/anti-social-behaviour/report-

anti-social-behaviour

Bracknell Forest Council

https://www.bracknell-forest.gov.uk/crime-and-emergencies/crime-and-community-

safety/antisocial-behaviour

(follow link and scroll to the bottom of the page)

The minutes from the regular NAG meetings are also publicly accessible on the CPC
website.

b) WBC Anti — Social Behaviour team

Chris Long from Wokingham Anti Social Behaviour team, referred to report and
examples of work they have been involved in. There are eight people in the team
and they cover fly tipping, dog warden, stray dogs, fly posting

The team are often called to abandoned vehicles, but would ask people to refer
to ASB what is?

There had a been a caravan dumped on border of WWPC and BFC which was
eventually dealt with. There has been a spate of dumping, CCTV has helped with
prevention and limited costs. If a vehicle is abandoned on Old Wokingham Road
and is half on the road, half on the verge this needs to be shared with Bracknell
Forest to ask if can be removed, as soon as possible to make the road safe.
Chris explained that ASB team ran commercial vehicle stop and check operation
with the police earlier in the year,

There was also a joint operation with the environmental agency regarding the
land off Nine Mile Ride where an unlawful waste transfer station had appeared
ongoing at present. Chris asked members of the public to ALWAYS REPORT IT if
they notice something they are concerned about.

Unauthorised encampments — none in WWPC in last 2 years, but many locally so
the ASB team are working to prevent this with community and partners.

Car meets have been an issue in other local areas but not so relevant for WWPC
because there are no retail parks in the parish.

The full slides presented by the WBC ASB team are at the end of the minutes.

CPC Clerk asked if WBC were aware of the trees being removed at the
Oakapples development -David Davies (Wokingham Borough Councillor) said
this had been raised as planning enforcement issue. As well as the breaches of
parking on Oaklands Lane, and other residents concerns about TPO trees, but no
trees are being cleared that have TPO'’s.

Neighbourhood Police Teams — ClIr Janet Rogers explained that it is difficult to
have team members from WBC and TVP present as they are on opposing shifts
to cover the area, unfortunately no response has been received to the pre-tabled
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https://www.wokingham.gov.uk/community-and-safety/anti-social-behaviour/report-anti-social-behaviour
https://www.wokingham.gov.uk/community-and-safety/anti-social-behaviour/report-anti-social-behaviour
https://www.wokingham.gov.uk/community-and-safety/anti-social-behaviour/report-anti-social-behaviour
https://www.bracknell-forest.gov.uk/crime-and-emergencies/crime-and-community-safety/antisocial-behaviour
https://www.bracknell-forest.gov.uk/crime-and-emergencies/crime-and-community-safety/antisocial-behaviour
https://www.bracknell-forest.gov.uk/crime-and-emergencies/crime-and-community-safety/antisocial-behaviour

guestions although both Neighbourhood Teams had confirmed they would not be

able to attend the NAG meeting today.

The following pre-tabled questions had been submitted to the Crowthorne TVP

Neighbourhood Team:-

Pre-tabled questions to the Bracknell South Neighbourhood Policing Team
from Crowthorne Parish Council for the NAG meeting on 12 December

1. E bikes and scooters

The TVP website for Crowthorne identifies dealing with e bikes and scooters as a
priority in 'Bracknell South'. How many complaints and reports have been received
relating to 'Crowthorne’ in this regard and what direct action has TVP taken?

% | [l conder x + m K W Crowitome | Poiceu K
ok P Ao -area Ehar [ Al ki -
&t (1] & il
Cverview Crime map Stop and search Statistics
Priority: Action taken:

To deal with the increased unlawful riding and use of E-
Scooters and unlawful E-bikes across the Bracknell South

area

The neighbourhood team have acted on complaints of the
illegal and hazardous riding of E-scooters and cycles across

the area.

Tuesday 04,/04 1B.1560rs an unlawful over powered e-bike
was stopped and seized in Abbotsbury, Great Hollands by
MHT officers. 43250148347

Work is continuing to identify and locate other offenders.
Whilst also endeavouring to educate owners of these
vehicles before resorfing to prosecution.

1%/09/23 as a result of targeted patrols a rider of an E-bike
was seen to acting suspiciously and to fall off his bike, but
remounted and made off before the officers could get to his
location, Due to officers been prohibited from pursuing such
bikes, no further action was taken,

27/10/23 Officers continue to look out for offenders during
their shifts

17/11/2023 This is still ongoing due to reports still being
received from members of the public. Please keep reporting if

seen 5o we are able to build up a picture of where they are.

2. Anti social behaviour, arson and graffiti — Morgan Rec

CPC'’s land and buildings have suffered a spate of graffiti, arson and the dangerous
and illegal use of fireworks in recent weeks. Complaints have also been received via
social media about the fact TVP’s officers were not at the Rec. when fireworks were
being thrown by youths, directed at buildings, and used to damage equipment at the
rec. Youths were livestreaming their actions on social media. Reports were
submitted to TVP with names of perpetrators. What follow up action has been taken
and have any sanctions/charges resulted?
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CPC is grateful for TVP’s intervention and follow up relating to the graffiti incidents,
however, although a community resolution was agreed and accepted, only one of the
two perpetrators has contacted the Parish Office to follow up on their restorative
action obligations. What action can TVP take to ensure compliance by the second
perpetrator?

3. Policing resource for Crowthorne
Is TVP able to confirm that it now has a designated PC for Crowthorne and if so who
this will be?

Also, is TVP able to confirm when the increase in general officer numbers for
Crowthorne and the wider Neighbourhood Team will be finalised and personnel be in
post?

Please confirm if you are happy for these questions to be submitted on behalf of
CPC and also let me know if you have additional questions you would like to submit?
If so, please email the wording of the questions by mid-day on Thursday 23
November so | can ensure these are included.

4, Update on speed awareness initiatives for Crowthorne

Is TVP able to provide an update on the speed-gun/s situation for
Crowthorne/Wokingham Without area? Have there been any recent operations in
this regard and is there any data/statistics available on the number of vehicles
‘caught’ speeding and sanctions (fines or court proceedings as a result).

5. Underage drinking and drink driving Christmas campaigns

Do the Police check/remind pubs on underage drinking and drink driving (particularly
in the run up to Christmas) or is that not within their remit? If not who does then
remind pubs, bars, restaurants on that matter?

Can anything be done to deal with the issue of young people using fake ID to buy
alcohol and other age restricted items such a vape solutions at outlets in
Crowthorne.

6. With the reclassification of NOS are the Police seeing a decline in its
(mis)use and are there additional measures the Police can take to tackle this
issue more robustly following its reclassification?

Although a response had not been received, the pre-tabled questions led to the
following discussions at the meeting:-

Ebikes and scooters — TVP are running a big campaign asking people not to buy
the Escooters for Christmas because they are illegal. David Davies stated that
people can be prosecuted after Christmas if found riding them. The message is DO
NOT BUY AN ESCOOTER.

Anti-social behaviour - at Morgan Rec there has been a spate of graffiti on the
morgan rec equipment which was captured with CCTV. The parish council, police
and local school worked together to identify the culprits and they have been
assigned community resolutions to paint benches with hammarite as resolution. CPC
clerk was grateful for action so quickly. It took a considerable amount of time and

11
Crowthorne Community NAG 12.12.24
Pg. No. 11



money to remove the graffiti. Clir Rogers said good example of working as
community

Speed awareness initiatives for Crowthorne — John Middlemiss runs this scheme.
A member of the public had observed police checking for speeding near Honey Hill
recently.

Underage drinking issues - no more updates at present

Reclassification of NOS - ‘hippy crack’ has now been made illegal and is now
supplied in the fire hydrant size containers. Repercussions of use of NOS gas are
being explored, councillors were keen to understand if the dumping of these
cannisters lessened?

Clir McKenzie-Boyle discussed the following:

a. There had been some trouble with roads around NMR and Edgbarrow school —
which led to interaction with highways departments and trying to enforce the 20
mph speed limits that people need to adhere to.

b.  Wonky bollards on Wellington Road

c. Motorcycle and electric scooters who drive around the area late at night
causing a nuisance. Bucklers Park is part of Crowthorne and Bucklers Park ride
residents have complained about speeding and road safety. CliIr Allen stated
that two roads, Bucklers Ride and Goodwood Crescent, seen people speeding
in excess of 20mph. The road speed signs need to be repeated in Bucklers
Park, Goodwood Cresent, cars and scooters speed past the community centre.
Residents concerned about Lavant Way being used as a parking area (once
SANG is opened the problem will be made worse). The parking is for hub and
community orchard — this may put pressure on Pinewood as they will park at
pinewood and walk to play area.

Cllr Gillbe asked how much of the road is adopted? ClIr Allen said that they
wanted half of Bucklers Park roads to be adopted this year, but some will be
adopted in the New Year. ClIr Allen stated that the councils need to be proactive
in solving the problems and reactive.

A member of the public asked why the parking for Bucklers Park was not
sufficient, and the grass is so tall, visibility is limited and could cause
accidents. CPC clerk replied that the lack of parking is being repeated in other
developments and CPC will send information to BFC.

d. WWPC - The following questions had been pre-submitted to the WWPC TVP
Neighbourhood Team:-

School parking/school run issues at Hatch Ride School

1. Back entrance (Brackens) — parents racing down the narrow road towards
the back gate.

2. Side entrance (Oaklands Lane) —
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3. a - parents double parking etc. Near the junction with a) Hatch Ride b) Hinton
Drive.

Further compounded by

b - contractors for Oak Apples (a bit further down Oak Apples) double/triple
parking and blocking access for emergency vehicles. WBC  Planning
Enforcement had a meeting this week re 2B which | think has so far improved
the contractors parking

Although a response has not been received from TVP the following
discussion/updates took place by Clirs at the meeting:-

Clir Foxwell reported some parking issues with Oak apples development.

There had been a break into the Pinewood site, but nothing was taken or
damaged, assumed they were scouting the area. Fly tipping is reduced a bit.
There had also been an unauthorised firework display near the football pitch.

Dickies Pond life buoy had been completely vandalised; it has now been
replaced.

Accident at the NMR end of Honey Hill, hit and run on a cyclist, white van driver
drove away but was apprehended and is on bail.

Traffic incident on Old Wokingham Road two cars collided, one burnt out on
side of road, awaiting to be removed.

6. Update on youth activities

Gareth Mepham from The Wayz explained that they are responsible for youth work
across Crowthorne parish, working with the community safety teams. The summer
holidays had some structured activities arranged which went very well. Currently the
team are planning more activities for the summer holidays. In addition, Wayz team
members will be present at end of term with football goals and balls to engage the
local youth.

Wayz also encourage Crowthorne youth to join the wider activity programmes by
joining and going go karting and on trips to the beach.

Working with churches together to find a way to offer more opportunities.

Actively engaging with youths on Halloween night. Wayz use the community room at
Fire Station which quite a number of the local youths are aware of.

A member of the public asked which locations that Wayz visit? Gareth advised
they regularly visit Bigshotte Park, Crowthorne High Street, Morgan Rec and many
other locations.
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Clir McKenzie-Boyle stated that in Chaucer Woods there seems to be continual
damage in play area, it does not make sense to repair, so BFC are going to close the
play area. CPC will then consult members of the public to ask — what they would like
to see at Chaucer Woods? BFC must provide equipment for children aged under 8
years, dependent on their budget.

Gareth from Wayz stated that if no problems are being reported then it is a positive
result from the actions of Wayz, the police and the community. Local youths did not
realise they could be consulted, and their input would be considered, Gareth will
send brochure about other services Wayz provide to CPC.

CPC clerk was grateful that Gareth had mentioned late night shopping, Wayz
attended, and it was very helpful. Royal Berks fire and rescue are arranging fire
safety and fireworks presentation at Edgbarrow. The teenage shelter is lit later in the
evening, rather than the whole of the rec.

Gareth stated that Reading Football Club offer community pathways, another
offering for local youth.

BFC — funding for safer streets is ending in September, working with Bracknell Town
Council. Although it was noted The Wayz detached sessions in Crowthorne parish
are commissioned by CPC and funded via a different scheme.

Member of the public asked if Wayz had approached WWPC for additional funding.
Gareth is happy approach WWPC.

7. Matters of concern prior to this meeting

Clir McKenzie-Boyle raised the traffic issues, caused by roadworks, BFC Exec
member — Guy Gillbe stated that he was happy to discuss what could be done to
improve the road traffic issues.

Greater Crowthorne is split within two councils which causes roadwork coordination
issues. Recently in Old Wokingham Road there was an unadvertised closure due to
burst water pipe, BFC had been notified and requested permission to work on burst
pipe, no request was received, on 4" Dec work had commenced by Thames Water.
Southeast water has been issued a penalty notice because they had not requested
permission.

Nine Mile Ride Closure by SGN due to gas works. SGN are upgrading their pipes
to a new set of standards. BFC did not have opportunity to ask WBC to defer the
beginning of works on NMR.

Sandhurst safer crossing — Clir Gillbe did ask if this could be deferred? Specialist
contractors were unable to be reschedule unfortunately. Ideally all of this roadwork
would not have been in place at the same time.

CPC and WWPC have received complaints from many businesses asking why
the work was scheduled around Christmas? Clir Gillbe stated that many different
services ask for a permit with a time frame of when work will be done. All utility
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groups have new works to implement, fibre optics, water system is antiquated needs
a lot of patching. BFC cannot coordinate the timing of the works within the requested
time frames. It is a reasonable question to ask — why can’t the utilities coordinate
their activities? Is it possible to prevent road traffic chaos that the local areas had
recently suffered.

A member of the public asked if this was an issue of cooperation between BFC
and WBC? ClIr Gillbe stated that officers in each council do their very best, feels
there is an imperfect political working relationship between the two. Clir Gillbe has
started the process to create a solution for how the two councils can work together in
the future.

Cllr Allen asked if the road work permits are issued on a timeframe? Often
roadworks are coned off but no one is working on them. Can they be fined if not kept
to schedule? What are the incentives to complete the work ahead of time?

Wayne Scott works manager for BFC responded that when permit arrives, it is
granted, conditions can be added, limited by Government guidelines, work is then
started, it is not supervised, BFC does have power to inspect. Fibre works was too
difficult to keep a close tab on. Busier roads were the focus. Clir Allen said there
needs to be more accountability, DFT is looking to improve process

Wayne Scott also stated that there is a section 74, there are sanctions if they run
over a planned timeframe. Wayne said it may appear they operatives are not working
but often work is being done at another location that affects that site.

ClIr Gillbe stated customer services at BFC are the best place to start and should get
to the right people to deal with. Officers

Member of the public asked if a contractor causes streetlight to go out —who
do I report it to? They had spoken to someone in Highways who said it was not
their issue, who does the streetlight belong to? The streetlight near Addiscombe
Road/Grant Road is not working, who can fix this? Clir Gillbe advised to report it to
the BFC, if the contractor is to blame and they should resolve it.

Fix my street website — you can report it and items can be resolved.

Clir Davies stated that fix my street is a commercial enterprise and problems will be
resolved more quickly if you report it directly to the council either BFC/WWPC

Jeff asked how reliable is by one network map? Cllr Davies and Guy Gillbe stated
that it is a good network. CPC clerk stated that the BFC website has all reporting
links.

Cllr McKenzie-Boyle stated that the roadworks for Jennets Park signage was
misleading, the diversion was not clear for people who did not know the area. A lot of
traffic turning in road. Clir Gillbe stated that Southeast Water put up the signs, BFC
will work and rectify.

Cllr McKenzie-Boyle asked who is responsible for Rights of Way — ClIr Gillbe is
responsible for setting up Rights of Way but it is managed by another department.
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Cllr McKenzie-Boyle asked who to report the Cricketfield Grove lamppost and
overhanging vegetation to?

A member of the public stated that the traffic speed on upper Broadmoor
Road, becoming very fast and dangerous, becoming a rat race since the
Broadmoor Hospital entrance has changed. Cllr Rogers asked if we could put in
yellow lines to improve speeding issues? Last six weeks has got much worse. Clir
McKenzie-Boyle has contacted the relevant people and departments.

Member of the public asked if the lighting could be improved as you come out
of Pentigan Road because it is very dark. CliIr Gillbe will email a reply to the
guestion.

A member of the public asked about the Petion to have a bus to Crowthorne
Station — ClIr Gillbe was aware that BFC have received a petition request to have a
bus to Crowthorne Station. To find out what bus services are available, the funding
may be requested from WWPC, CPC and Finchampstead, to see if they will
cooperate with BFC. Cllr Gould stated that ClIr Gillbe had provided a lot of useful
additional information and being very helpful. There are significant financial
discussions ahead to see what options are available.

Clir Rogers thanked all the contributors and members of the public for attending the
meeting.
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Anti-Social
Behaviour Team.

Crowthorne
Community NAG.
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Team Structure

 Head of Service — Narinder Brar
« Service Manager — Gina Frost

« ASB Officer senior — Chris Long, James Phillips, Tau
Chamboko and Jerry Carbon.

« 'ASB Officer — Natasja-Faith Donachie, Ann Roberts,
LLouise Squires, and Georgia Sampson

« Animal Warden — Caroline Parker
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What we will deliver as a team:

Investigate: Proactive Work:

- Fly tipping - S34 duty of care visits — businesses
- Noise nuisance - S34 duty of care —

- Public Nuisance landlords/residents

- Bonfires - Trade waste — vehicle stop checks

- Vermin - CCTV

- S34 Duty of care (business - Signage

and residential) - Education (events and social media)
- Fly posting, graffiti - Interdepartmental working

- Abandoned Vehicles - Accurate reporting

- Stray Animals - Multi-agency working
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ASB Powers

Depositing of Litter

Unauthorised Depositing of
Waste (Fly Tipping)

Failure to Produce written
Waste Transfer information

Failure to produce a certified
copy of your Waste Carriers
License

Failure to comply with a
Waste Receptacle Notice
Abandoning a Vehicle

Fly posting and Graffiti

Failure to comply with
Community Protection
Notice

Failure to comply with Public
Spaces Protection Order

Section 87/88 Environmental Protection £100
Act 1990
Section 33 Environmental Protection £400
Act 1990

Section 34(5) and regulations made
under it/34(6)/34 A — Environmental
Protection Act 1990

Section 5/5B Control of pollution
(Amendment) Act 1989

Section 46/47/47ZA/47ZB
Environmental Protection Act 1990
Section 2A(1) Refuse disposal
(Amenity) Act 1978

Section 43 Anti — social Behaviour Act
2003

Anti-social Behaviour, Crime and
Policing Act 2014, Section 48

Community Protection Notice
Anti-social Behaviour, Crime and
Policing Act 2014, Section 67

Public Spaces Protection Order
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Anti-Social Behaviour (ASB)

What is ASB? What isn’t ASB?
+ Persistent, unnecessary or excessive noise , loud » Children playing in the street or communal areas
televisions and music » People gathering socially unless they are being intimidating
» Persistent alarms » Being unable to park outside your own home
 Fly tipping and littering » Parking in unrestricted areas
» Vandalism  Civil disputes between neighbours e.g., shared driveways
» Abandoned Vehicles « Normal living noises such as opening and closing doors
+ Dogs persistently barking and flushing toilets
* Frequentloud parties » Personal lifestyle differences
* Nuisance vehicle use, eg car meets, car repairs or » DIY noise that is taking place at reasonable hours
sales « Gardening and mowing lawns

» Pests causing a public nuisance

« Burning of rubbish (either trade or domestic bonfires)

* Breaches of waste management by commercial
premises

* Fly posting and unauthorised advertising (eg banners
and A Boards)
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Results this year...

Q1 and Q2 Report 23-24

663 c1o
— 534 531
- - 308
133I 513I I 84 75 154
i O o 2 oru 8 gy o5z s

0
Mo of Fixed Penalty Mo of Fixed Penalties Mo of Abandoned Mo of Abandoned  Total number of Anti Number of Anti Sodal

Vehicles reported Vehidles removed Social Behavoiur Behaviour service
Service Requests  reguests resclved out
received of total

Fhy tipping - Number Fly tipping - Mumber
Reported investigated Motices issued paid
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Community

The ASB team
continue to
iInvestigate and
where evidence is
secured prosecute
waste offence
iIncluding abandoned
vehicles.(Old
Wokingham Road)
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Fly tipping

The ASB team have investigated 308 fly tips so far this year
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Multi-agency Operations

. On Thursday 15th' June, Wokingham Borough Council's Safety and Enforcement Team in partnership with officers from, Thames Valley
Police and the Driver and Vehicle Standards Agency conducted a commercial vehicle stop check operation at The Pinewood Centre
,Wokingham.

. The teams stopped and checked 78 vehicles and identified a number of offences relating to waste duty of care regulations and vehicle

roadworthiness.

. 9 Fixed Penalty Notices for £300,were issued to unlicensed commercial waste carriers. 13 vehicles were issued Prohibition Notices for
defectsincluding being overloaded, defective tyres and a leaking fuel tank. 2 vehicles were found to have no MOT and 1 driver was
uninsured.
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Land used for unlawful waste deposits.
Environmental Crime.

Alert WBC

TR-rgmiesident ASB@WOKINGHAM.GOV.UK
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Unauthorised Encampments

* 6 unauthorised
encampments in
the Borough this
year.

e 2 on private land.

« 2 0n WBC land

« 2 on Town Councill
A1 1(
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Public Space Protection Order
Car Meets

* 16 Fixed Penalty
Notices served by
Asb team.

 TVP Section 59
penalties and
warnings.

* Speed

enforcement.
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